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1. Introduction

This document is the user guide for VideoXpert Integration with Lenel OnGuard 7.4. The objective of this
document is to provide information about the system usage, functions, configurations and known issues.

2. Abbreviations

# | Abbreviation Definition

1| VMS Video Management System

2 | VX VideoXpert

3 | VxSDK VideoXpert Software Development Kit
4 | PTZ Pan Tilt Zoom

Table 1: Abbreviations

3. Version Information
3.1. Integration Component Version

# | Component Name Version Description
1 | PelcoLenellntegration- 5.0.74.1 VideoXpert integration driver for OnGuard 7.4.
4.0.74.4.exe

Table 2: Integration Component Version

3.2. OnGuard Version

Component Name Version Remarks

1 | Lenel OnGuard 7.4.457.0 Nil
Table 5: OnGuard Version

4. System Configurations
Hardware: The minimum hardware requirements for the client machine to use for completing the steps
outlined in this document are the following:

e CPU: Intel Core i7 2.4GHz Quad Core (or greater)
e Memory: 4 GB (or greater)
e Hard disk: 1 GB available hard disk space

Software: The software requirements for completing the steps outlined in this document are the
following:

e LenelOnGuard 7.4

e Windows 10, Windows 8.1, Windows Server 2008 R2, Windows Server 2012

e The latest version of DirectX 9.0c must be installed even if DirectX 10 or 11 is already installed as
part of Windows Vista or higher (refer to http://www.microsoft.com/en-
us/download/details.aspx?id=8109)

e Visual Studio C++ Runtime
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5. System Overview

VideoXpert — VideoXpert is a complete video management solution from Pelco.
OnGuard — OnGuard from Lenel is an integrated access control and alarm monitoring system.

Integration between Pelco systems and Lenel’s OnGuard application allows an operator to easily view and
control all video from the OnGuard user interface and simplifies investigations by associating recorded
video with events. For real-time monitoring, an operator is presented with video in response to events
that OnGuard is managing. Single- and multi-camera views can be displayed manually or automatically.
Direct control of a camera’s pan, tilt and zoom capabilities allows an operator to closely monitor an
incident or to follow a suspect. Pan/Tilt control also can be automated by using pre-set positions to
position cameras in response to an event.

6. Installation Manual

Follow the directions during the install process.

7. System Operations

Integration of VideoXpert server to OnGuard does two things:

1) Connects the VideoXpert server to Lenel OnGuard and
2) Imports VideoXpert cameras and its capabilities to Lenel OnGuard.

Software Applications — The Pelco Lenel integration uses the following applications:

e System Administration
o VideoViewer

e Alarm Monitoring

e LoggingSetupLenel

e OnGuardDiagnostics

Of these, the first three are OnGuard applications and will get deployed as part of OnGuard 7.4
installation. The last two are utility applications provided as part of VideoXpert integration.

To access OnGuard applications, go to Start = All Programs = OnGuard 7.4.

The other two VideoXpert integration utility applications are available in the install path of the VideoXpert
integration driver.

7.1. OnGuardDiagnostics
This is a utility application specific to VideoXpert. It helps in diagnosing installation components and
connection with VideoXpert system. User can run this application on the machine that you are testing. It
cannot be run remotely from another computer.

Pelco VideoXpert 3.X — Lenel OnGuard 7.4 Integration
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7.2. System Administration

System Administration, as the name says is to do the management activities for OnGuard system. In order

to have VideoXpert features available in OnGuard system, first we have to add/import VideoXpert system
to OnGuard.

Login to ‘System Administrator’ using the credentials configured for OnGuard.

Figure 1: ‘System Administration’ — Login Screen

7.2.1. Adding VideoXpert Recorder

1) From the application menu, go to ‘Video - Digital Video (refer Figure 2) to import ‘Pelco
VideoXpert’ system to OnGuard.

B System Administration - System Account - [Digital Video]

quration | Video Event Text  Ausdiary Services  Archive Server  Secl * | |
Seurce Workstation Name,
/I Online
Video Recorder Type:
~| Detect || Update Capabittes |
Connection  Recording  Archiving/Purging  Capacity  Perfomance | Failover Notes
‘Workstation:
Use Computer Name of Video Recorder
Use IP Address of Video Recorder
Word Time Zone
(GMT+05:30) Chennai, Kolkata, Muibai, New Dekhi <
Daylight Savings
< >
| add | [THedR ] [TOeki= | [TEsb ] [ Heb. | 0 of D selected

2w Digital Video

Figure 2: 'Digital Video' — Menu Option

An alternative to the Digital Video menu item is to click the camera icon from toolbar (refer Figure 3).
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i System Administration - System Account - [Digital Videa] — | X
iz Application Edit View Administration AccessControl Monitoring Video  Additional Hardware  Logical Access  Window  Help -8 x
g|ha 20 i o RBEBRESsSeER (RO &
Video Recorder | Camera | Camera inputs  Camera Outputs | Remote Moritor | Device - Camegf 822 V9% b Configuation  Video Event Text | Autiary Services  Archive Server | Sec|* |*
Source Worlstation Name
Orine
Video Recorder Tipe:
Detect Update Capabilties
Connection Rebording  Archiving/Purging  Capacty Pefomnance  Falover Notes
Workstation
Browse
Use Computer Name of Vidso Recorder
Browse
Use IP Aderess of Video Recorder
Word Time Zene
(GMT=05:30) Chennai, Kolkata, Mumbai, New Dehi
Daylght Savings
< >
Add Modiy | | Delets | | Apph | [ Hep Dol 0 selected Closs
#n Digital Video|
—
Configure Digita! Video | CAP| NUM]SCRL ;2

Figure 3: ‘Digital Video’ — Toolbar Option

This screen provides options to import a video recorder and do all the configurations for the recorder.
Pelco’s VideoXpert is a video recorder system that can be added from here.

2) Click ‘Add’ button in the bottom of ‘Digital Video’ screen. You will get a screen to select from the
available list of video recorders and fields to configure the recorder type selected.

B System Administration - System Account - [Digital Video] - o X
iZm Application Edit View Administration  Access Control  Monitoring  Video  Additional Hardware  Logical Access  Window  Help -8 x
o slze s MEERERES BB eER B0 &S
Video Recorder Camera  Camera inpuis  Camera Ouiputs Remote Monitor  Device - Camera Links | Aam-Video Corfiguration  Video Event Text  Auniary Services  Archive Server Sec| *|*
Source Workstation Name
Oniing
Video Recorder Type:
Detect Update Capabilties
Cornection  Notes
Workstation:
Browse...
Use IP Address of Video Recorder
User Name. Password
Word Time Zone
(GMT=05:30) Chennai, Kolkata, Mumbai, New Delhi
Dayight Savings
< >
Add Moy Delete Aol Heb 0o 0selected Clase
= Digital Video|
Eal AL —_—
| CAP| NUM | SCRL | c2

Figure 4: ‘Digital Video’ to add video recorders
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3) From ‘Video Recorder Type’ drop-down list select ‘Pelco VideoXpert’.

5 System Administration - System Account - [Digital Video]

0 ppplication  Edit  Wiew  Administration  Access Control  Monitoring  Video  Additional Hardware  Logical Access  Window  Help -8 X
Erhzee BraEERES 3BeEe (% o8
ER R8s G0k XEEE%hiao 0% o5 @B @D S
=
- Mame: ;I
"AFleas, . Pleasanton ¥ Onine
Videa Fiecorder Type
Pelco Videapert =] Detest || Updete Gapebities
Connection | Notes |
Workstation,
[ 3LHSD TR Browise.
& Use IP Address of Wideo Recorder
[ 220 199 . 170
User Mame: Passward:
Iadrmn ..........
World Time Zone:
(BMT-08:00) Pacifc Time (1S & Canada) |
¥ Daylight Savings
0k | [ comel | em | amy || Hen. | £dd Mode [
4 |
231 Digitel Video

Figure 5: ‘Pelco VideoXpert’ configuration screen
4) Add the details of the recorder to be added and click ‘OK’.
The following describes the General Settings fields:

¢ Name: The VideoXpert server’s friendly name.

¢ Video Recorder Type: Select Pelco VideoXpert.

e Workstation: This is the computer that is the Lenel server. It is where the Lenel database resides
and also where the Lenel communications server runs. To select the proper machine, click the Browse
button.

¢ |P Address of Video Recorder: This is the VideoXpert server’s network location. In the case of a
client-only install, this is the IP address or computer name of the server.

¢ User Name: This must match the VideoXpert server authentication credentials (user name and
password) set in the VideoXpert system, otherwise the connection will fail.

e Password: This must match the VideoXpert server authentication credentials (user name and
password) set in the VideoXpert system, otherwise the connection will fail.

¢ Online: This check box determines whether or not the VideoXpert server is currently available

After the required VideoXpert server settings have been successfully entered, click the OK button (on the
bottom left of Lenel OnGuard) to verify the validity of your setting values, to connect the Lenel OnGuard
to your VideoXpert server, and to save your new VideoXpert server settings.

You will get a screen prompting for a full download if everything went well so far. If you are at this screen
that means, the integration driver was able to correctly deploy all the components required for
VideoXpert integration, the information supplied by user in this screen are correct and the recorder

Pelco VideoXpert 3.X — Lenel OnGuard 7.4 Integration
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specified here is online. And, if you are not at this screen means, something is missing or something went
wrong. Recheck the points mentioned above to resolve your problem.

5) Click ‘OK’ in this dialog. A ‘Monitor Zone Assignments’ dialog will appear. Select ‘Default Zone’
and click ‘OK’.

i%n Application Edit View Administration Access Control  Monitoring  Video  Additional Hardware  Logical Access  Window  Help -8 x
9= P2 b s 5
e s 2 @iy B R R & o
ExNEones O ¥ G Raio; Gpim S in @ E G I B E
Video Recorder Camera  Camera Inputs  Camera Outputs  Remote Moritor  Device -Camera Lirks Alam Video Configuration  Video Event Text  Audiary Services Archive Server Secl ¢ | *
Source - Workstation Name
PelcoRecorder Oriine
\fidoe Becedoe T
Menitor Zone Assignments X Bilties
Please select moritor zone(s) Allow Multiple S elections [
Menitor Zane 0K
Wi Defaul: Zane ke
Cancel
Select Al
Clear Al
1 Selection(s)
< >
Cancel Clear Apply Help... Add Mode Close
=4 Digital Video |
—_ | CAP|NUMSCRL] .2

Figure 6: Adding VideoXpert Recorder — Screen 2

Now you will get your recorder added to a list in the left of the same screen.

7.2.2. Editing a VideoXpert Recorder

This section describes how to edit an existing VideoXpert server.

1) Click on the VideoXpert server to edit.
2) Click the Modify button in the bottom left of the Lenel OnGuard application.

Pelco VideoXpert 3.X — Lenel OnGuard 7.4 Integration
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1 System Administration - System Account - [Digital video] =[Olx]

= ppplication  Edt Mew  Administration  Access Control  Monkering  Video  Addtional Hardware  Logical Access  Window  Help

Elrsze GYvaRER LS BBaEe (% 0 &%

Video fiecorder | Camera | Camera Inputs | Camera Outputs | Remote Mantor | Device - Camera Links | Alam Videa Configuration | Videa Event Text | Auiiary Services | Archive Server | 524/ ¥

Source - [ wearkstation

Name:

§Pleasanton  WIN-3LHSDTKA9RL

[Fleasanion I | rilire:

Video Recorder Type:
Pelco Videcpert [ [ietent Lpdate Capabilities

Connection Notes |

Noes:

-

< i
Add | Modify | Delete | Bpply | Help. | 1 of 1 selected Close
£ Dighal Video

Figure 7: Editing a VideoXpert Recorder

3) Observe a dialog box displaying the VideoXpert server's saved settings. This dialog box should
contain forms regarding general VideoXpert server configuration settings, as well as settings for
alarms (that is, events).

4) Make the required changes and click ‘OK’.

7.2.3. Deleting a VideoXpert Recorder

This section describes how to delete an existing VideoXpert recorder.

1) Click on the VideoXpert server to delete.
2) Click the ‘Delete’ button in the bottom-left of the Lenel OnGuard application and confirm the

delete by clicking ‘OK’.
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3 System Administration - System Account - [Digital Yideo]

= fpplication Edit View  Administrotion  Access Control  Monkoring Video  Agditional Hardnare  Logical Access  Window  Help

Ere o ByvaREis 3BaEo|% 0%

Vides Recorder | Camera | Camera Inputs | Camera Outputs | Femote Moritar | Device - Camera Links | AlamVidea Configuration | Videa Evert Test | Ausiian Services | Archive Server | Se | ¥

Source ~ Name:
3]

Pleasanton | Oriine

Viden Flecorder Type:
Pelca Yidechpert 7] Detest Update Capabilfies

Connecion | notes |

Workstation:

[wik-SLHSDTHSRL Broyse

@ Use P Address of Video Recorder
10 220 198 170

User Hame: Passiord

Iadmln |..........

World Time Zone

[[EMT-08:00) Pacfic Time 1US & Canads) =

¥ | Daylight Savings

4l |

Add Madfy Delets Appl, Help. 10f 1 selected

Close

= Digital video

Figure 8: Delete a VideoXpert Recorder

7.2.4. Adding VideoXpert Cameras

This can be done in one of two ways:

¢ Using the Import Camera menu option, as described in the Importing Cameras entry below.
¢ Adding a single camera at a time, as described in the Adding a VideoXpert Camera entry below.

7.2.4.1 Import Camera Option

Right click on the recorder name in the list. 2 Select ‘Import From Recorder’ (refer Figure )

i System Administration - System Account - [Digital Video]

-8 x

| Source Workstation Name
— s PelcoRecorder Online

Modify Video Recorder Type
Delete Generic Video Detect Undate Capabilties
o Connection | Notes
Select ltem Workstation:
Clear ltem D2053 Browse
Select All
Clear All
Download Use IP Address of Video Recorder
Set Clock 182 . 188 . 91 1
Export To File

admin sssssssnes

Word Time Zone:

{GMT+05:30) Chennai, Kolkata, Mumbai, New Delhi

Dayight Savings
>
Add Madify Delete Apply Help. 10t selected

Video Recorder Camers Camera Inputs Camera Outputs Remote Monitor Device - Camera Links  Alamn-Video Configuration  Video Event Text  Auliary Services  Archive Server  Sec| * | *

Close:

23 Digital Video

| CAP | NUM| SCRL| J

Figure 9: Select ‘Import From Recorder’
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Impert Cameras from PelcoRecorder Recorder X

Available license count:

Available new cameras: Cameras to import:

Name Channel Name Channel
2 Camera-2 - IP Encoder - NET5404 1
= IP Camera-IMP221-1RS-T52601720 12
=W IP Camera-P1220-T42401721 13
=W IP Camera-IMP319-1FR-T32505347 14
=M IP Camera - IMM12018-E-BASE - G 15
=M IP Camera-IMP319-1-T32504837 16
=M IP Camera-IMP1110-1E-T32608701 17

=3 IP Camera - [XE20DN-0000031 18
=3 IP Camera - [XE20DN-0000030 19
3 IP Camera - [XE20DN-0000013 20

Select all Deselect all Cancel Help...

Figure 10: Import Camera screen

The ‘import camera from recorder’ screen will list all the numbered cameras from the recorder. User can
select the cameras to be imported from this list. Click ‘Select all’ to select all the cameras, or click on the
required cameras. The selected cameras will be moved to ‘Cameras to import’ list. Then click ‘OK’.

NOTE:

e Each camera must have a unique number and the number must be different from '0'".
e Each camera must have a unique friendly name.

Import Cameras from PelcoRecorder Recorder X
Available license count: l:l
Available new cameras: Cameras to import:
=

Mame Channel Name Channel

%4 Camera-2 - IP Encoder - NET5404 11 E 1P Camera - IMM12018-E-BASE -G 15

EW TP Camera - DU 200N-0000030 i i| | §# 1P Camera - IXE20DN-0000031 18

24 [P Camera - [NE20DN-0000013 20 ﬁIP Camera-IMP1110-1E-T32608701 17

FAIP Camera-IMP221-1R5-T52601720 12
AP Camera-IMP315-1-T32504837 16
AP Camera-IMP313-1ER-T32505347 14
@5 1P Camera-P1220-T42401721 13

Select all Deselect all Cancel Help...

Figure 11: Import Camera screen (1)

Pelco VideoXpert 3.X — Lenel OnGuard 7.4 Integration
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= A

Video Recorder Camera  Camera Inputs Camera Outputs  Remete Monitor  Device - Camera Links  Alamm-Video Corfiguration  Video Evert Text  Awdiary Services  Archive Server Sec ! |+

Camera Online  Seurce Channel  Type Codec Standard  |P Address
AP Camera - IMM12013-E-BASE - G Yes PelcoRecorder 15 PanTilt H264 192.168.91.21
2n1P Camera - IXE20DN-0000031 No PelcoRecorder 18 Fixed MUP.. 1921689117
2P Camera-IMP1110-1E-T32608701 Yes PelcoRecorder 17 Fixed H264 192.168.91.22
1P Camera-IMP221-1RS-T52601720 Yes PelcoRecorder 12 Fixed MIP... 192.168.91.27
£ |P Camera-IMP318-1-T325042837 Yes PelcoRecorder 16 Fixed MIP... 192.168.91.20
24 |P Camera-IMP319-1ER-T32505347 Yes PelcoRecorder 4 Fixed H264 192.168.91.76
£11P Camera-P1220-T42401721 Yes PelcoRecorder 13 PanTilt H264 192.162.91.6
System Administration X
< >

Name: IP Camers - IMM12018-E-BASE -G Recorder: PelcoRecorder

o Camera configuration import has completed successfully.
Comnection  Video  Video Sensor  Nomnal Mode E

Camera Make:
PanTit

I s

Camera Web Page

Channel:
15

[ Display Video

Add Modiy Delete Apply Help. Muliple Selection 1 0f 7 selected

 Digital Video

Claze

Figure 12: Camera configuration import successfully completed
If the camera import is successfully completed, the cameras will get listed in the Camera tab.

7.2.4.2 Manually Add Camera
This section describes how to add a VideoXpert camera.

1) From the Video menu, select Digital Video.
2) The Digital Video folder opens. Click the Camera tab.
3) Click ‘Add’.

{8 System Administration - System Account - [Digital Video] - [m] X
i=n Application Edit View Administration Access Control Monitoring  Video  Additional Hardware  Logical Access  Window  Help -8 x
= T
Video Recorder  Camers | Camera Inputs  Camera Outputs  Remote Montor  Device -Camera Links  Alamn-Video Corfiguration  Video Event Text  Audliary Services  Archive Server Secl * |*
Camera - Online  Source Channel  Type Codec  Standard 1P Address
(AP Camera - i1 2018-E-BASE - 6 Ves " BeicoRecorder 15 BanTit Figd 192,168,513
2 [P Camera - IXE20DN-0000031 o PelcoRecorder 18 Fixed WP, 192.168.91.17
%P Camera-IMP1110-1E-T32608701 Ves  PelcoRecorder 17 Fixed H264 192.168.91.22
Zn 1P Camera-IMP221-1RS-T52601720 Ves  PelcoRecorder ? Fixed MIP.. 192.168.91.27
2 [P Camera-IMP319-1-T32504237 Ves  PelcoRecorder 16 Fixed MIP.. 192.162.91.20
2 |P Camera-IMP319-1ER-T32505347 Ves  PelcoRecorder 14 Fixed H264 192.162.91.16
1P Camera-P1220-T42401721 Yes  PelcoRecorder 13 PanTilt H264 192.168.91.6
< >
Name: [P Camera - IMVH12013-E-BASE - G Online Recorder: | PelcoRecorder
Connection  Video  Video Sensor Nomal Mode  Event Mode PTZ  Audio  Notes
Camera Make: Codec:
FanTit H264
IP Address
192 168 . 91 . 21
Camera Web Page
Channel
15
[ Display Video
Moty Delete Apply Help [ Muliple Selection 1 of 7 selected Close:
54 Dy Add (Cirl-N) |

Figure 13: Manually add camera (1)
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B System Administration - System Account - [Digital Video] — O X
i=u Application Edit View Administiation Access Control Mnitoring  Video  Additional Hardware Logmmccss Window  Help 8 x
ECA RN B ER NN B = = 3 g
ER Enes G E¥EE8ia Plhind amiBeI Bl
Video Recorder Camera Camera Inputs  Camera Outputs.Remote Monitor | Device - Camera Links  Alam Video Corfiguration  Video Evert Text  Audiary Services  Archive Server  Sec * |+
Camera B Online  Source Channel  Type Codec  Standard 1P Address
4 IP Comera - IMM12018-E-BASE - G Yes  PelcoRecorder 15 PanTilt H264 192.168.91.21
1P Camera - IXE20DN-0000031 No  PelcoRecorder 18 Fixed MIP... 192.168.91.17
2w IP Camera-IMP1110-1E-T32608701 Yes PelcoRecorder 17 Fixed H264 192.168.91.22
1P Camera-IMP221-1RS-T52601720 Yes  PelcoRecorder 12 Fixed MIP. 192.188.91.27
1P Camera-IMP319-1-T32504837 Yes  PelcoRecorder 16 Fired MIP... 192.168.91.20
1P Camera-IMP219-1ER-T32505347 Yes  PelcoRecorder 14 Fixed H264 192.168.91.16
1P Camera-P1220-T42401721 Yes  PelcoRecorder 13 PanTilt Hzo4 192.168.91.6
< >
Conneciion Video  Video Sensor  Normal Mode  EventMode PTZ  Audio  Notes
Camera Make. Codec
PanTit v [
IP Address
Camera Web Page
Y
Charrel:
[ Display Video
Cancel Clear Apply Help. dd Mode Close.
DD\iita\V\den‘
J.CAP| NUMISCRL] .

Figure 14: Manually add camera (2)

4
5

In the Name field, enter a unique, descriptive name for the camera.
Select the Online check box to place the camera online.

)
)
6) From the Recorder drop-down, select the recorder that this camera communicates with.
7) On the Connection sub-tab:

a. Select the camera type from the drop-down.

b. Enter an IP address and port. The camera itself must have the same IP address as what
you enter in this field. Once you enter the camera’s IP address, you can click ‘Camera Web
Page’ to open the selected camera’s configuration Web page.

c. If the camera is configured to require authentication, then enter the valid
username/password. Otherwise, leave these fields blank.
8) Select the Display Video check box to preview the camera image.

Enter these details and click ‘OK’.

7.3. VideoViewer

To view live video, run the VideoViewer application and select a camera — Either double click on camera
name or click the Play button. Video will be displayed on the right portion of the screen.

Pelco VideoXpert 3.X — Lenel OnGuard 7.4 Integration
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& videoViewer - System Account IP Camera-P1220-T42401721 = ] X

Tree st  Group Tour

v & PelcoRecorder
81 IP Camera - IMM12018-E-BASE - G
B IP Camera - IXE20DN-0000031
- [P Camera-IMP1110-1E-T32608701
-E8m |P Camera-IMP221-1RS-T52601720
--Bm IP Camera-IMP319-1ER-T32505347
& P Camera-IMP319-1-T32504837
& [P Camera-P1220-T42401721

) IP Camera-P1220-T42401721

Figure 15: Video Viewer playing Live Video

7.3.1. Take Snapshot of Current Video Frame
1) Open ‘VideoViewer’ application and select a video as mention in the previous section. This is
required before a screenshot of the VideoXpert camera's currently displayed stream can be saved.
2) Select Options = Capture Image to display the image capture dialog.

Multimedia Capture for [IP Camera-P1220-T42401721]

Photo

Capture Source Processing Profile:
File Import v

Effects Gallery General Seftings  File 1/0 Settings

File Import

Inital Import Directory:
[ea

Browse...

File Beport
Export Directory:
[ea

Browse..

[ Prompt For Atemate Expott Directory

Storage: 21 KB Clear Save User Defaults
Print Size: 2.113 "x 1.440 " Process Load User Defaults Load Factory Defaults...
oK Cancel Help

Figure 16: VideoViewer — Capture Image
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3) Select the appropriate Processing Profile and Export Directory options and click the Export button.

This saves

the image.

4) Click OK to dismiss the dialog.

7.3.2. Controlling Playback for a Previously Recorded Stream
1) Open ‘VideoViewer’ application and select a video as mention in the previous section. This is
required before a screenshot of the VideoXpert camera's currently displayed stream can be saved.
2) Select from menu, Play = Recorded.

£ IP Camera-IMP221-1RS-T52601720

Ew IP Camera-IMP319-1ER-T32505347

£im IP Camera-IMP319-1-T32504837
- IP Camera-P1220-T42401721

& VideoViewer - System Account IP Camera-P1220-T42401721 = [m] X
i App Play Control Options View Help
T Live
L2 8 C_ Recorded D
fiCamerasele | fic
Tree  List Load Layout
il
v & Pelco Save Layout
B P
B 1P Launch Two-Way Audio
g |P Camera-TMPTTT0-TE-T32608707

P IP Camera-P1220-T42401721

Figure 17: ViideoViewer — Selecting Recorded Video

Controls now appear near the bottom of the stream dialog box as shown in Figure 186.

Pelco VideoXpert 3.X — Lenel OnGuard 7.4 Integration
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& videoViewer - System Account IP Camera-P1220-T42401721 — O X

Options  View Help

i+ b | v ’il: E:

Tree  List Group Tour ’
v 4 PelcoRecorder )

- P Camera - IMM12018-E-BASE - G

B IP Camera - IXE20DN-0000031

- |P Camera-IMP1110-1E-T32608701

-8 [P Camera-IMP221-1RS-T52601720

- Bm [P Camera-IMP319-1ER-T32505347

B IP Camera-IMP319-1-T32504837

g |P Camera-P1220-T42401721 '

[»] PD1 2/19/2017 5:48:54 PM  IP Camera-P1220-T42401 7?
1>

i Application Play Control

v sagaapm s | [RMINRENERY . | | 5549PM 2

Figure 186: VideoViewer — Showing recorded video

3) Select Options = Set Start/End Date menu item to input the desired time range of recorded video
to retrieve.

& VideoViewer - System Account IP Camera-P1220-T42401721 — O >

: Application Play Control Options View Help
S T | R4 Load File...

Set Start/End Date...

Tree  List Group  Tour Export Video...
[l
v. PelcoRecorder Capture Image... Chrle
- 1P Camera - IMM120)
8 IP Camera - IXE20DN Berformance...
- [P Camera-IMP1110 Presstan
B |P Camera-IMP221-1
~Em IP Camera-IMP319-1 Lhs
- P Camera-IMP31%-1 PTZ Options...
- Video Tour Options...
[ p 12192017 6:09:21 PM  IP Camera-P1220-T42401721
] [¥]
v eogaapu s | [REEEIEEENEY . .| cogq9pM 2

Figure 19: VideoViewer — Setting the start and end points for recorded video

Select your time range to filter recorded video by entering your own custom date time span. Once
finished, click the OK button. If results are available, the clip will start playing. Controls should now appear
near the bottom of the stream dialog box.
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Date / Time

Start Date:
|,=1 9207 [~

End D ate;
12A19/20017  [El-

ak

Start Time:

E:10:51 P

End Time;

E:11:51 PM

Cancel

Figure 20: VideoViewer — Setting the start and end points for recorded video (1)

7.3.3. Exporting a Recorded Stream from VideoViewer
Note: Export of video can be accomplished using the VideoViewer or Alarm Monitoring applications.

1) Launch the VideoViewer application to begin exporting a VideoXpert camera’s stream from the

VideoViewer.

2) When in Play/Recorded mode for a particular camera, adjust the playback time for the desired

clip. Then select Options = Export Video.

 Application Play Control Options View Help

E. VideoViewer - Systern Account IP Camera-P1220-T42401721

ST T 4 Load File...
' i Set Start/End Date...
Tree  Ligt  Group Tour Export Video...
|
v. PelcoRecorder Capture Image... Ctrl+C
B P Camera - IMM120
B IP Camera - [XE20DN | Performance..
-.[&m |P Camera-IMP1110 Pisceis®
- P Camera-IMP221-1
B P Camera-IMP319-] | 2V
g [P Camera-IMP319-1 PTZ Options...
- Video Tour Options...

[P ) 12118/2017 6:09:43 PM

O
Joteep: R, |5

Figure 7: VideoViewer — Export Video option

The video export begins immediately, and displays a progress bar.
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& videoViewer - System Account IP Camera-P1220-T42401721

Application Play Control

Options  View Help

FREES

Tree  List

Group Tour
v -8 PelcoRecorder R ) 'f‘
B IP Camera - IMM1201 =Pertirom [P Camer.
.81 IP Camera - IXE20DN:
E P Camera-ivp1110-1 R
- IP Camera-IMP221-1F  pownloading (80 %)...
Ew IP Camera-IMP319-1En-rozovsssr——myp
B P Camera-IMP319-1-T32504837
.5 IP Camera-P1220-T42401721

[*»] 11 12/19/2017 6:09:49 PM

o| soo4apmls - B

The exported file can be found in the ‘[Program Files]\Pelco\Lenel\Export’ folder.

7.3.4. Controlling Pan and Tilt
Note:

IP Camera-P1220-T42401721
il

----- — PECLE

Figure 8: VideoViewer — Exporting Video

Pan and tilt controls only apply for VideoXpert cameras that support PTZ functionality. If the

VideoXpert camera does not support PTZ, then PTZ controls will not be visible in the VideoXpert camera

view dialog. PTZ functionality only exists in Single View mode.

1) Open the VideoXpert camera's view. The camera's view must be opened before panning and

tilting can be controlled.

2) Select the Options = PTZ Options menu item to access PTZ configuration options.

E VideoViewer - Systern Account IP Camera-P1220-T42401721

! Application Play Control Options View Help
T [T | Load File...
i Set Start/End Date...
Tree List Group  Tour Export Video...

v- PelcoRecorder
.. |P Camera - IMM12
-8 P Carnera - |XE20D
- P Camera-IMP1110
g [P Camera-IMP221-
B IP Carmera-IMP319-
- [P Camera-IMP319-
.. |P Camera-P1220-T.

Capture Image... Ctrl+C

Performance...

Presets...

Tours...

PTZ Options...

Video Tour Options...

p IP Camera-P1220

Figure 9: VideoViewer — Pan/Tilt option

3) Set PTZ configuration options as needed.
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PTZ Options *

Locking options

Default acoess mode: Locked v

Timeout [in seconds]:

Default PTZ mode

Mause made: Click-to-center, then continuous A
Zoom mode: Step, then continuous w
Focus made: Step, then continuous e
Iriz mode: Step, then continuous i

Step mode options

Zoom factor (1.0
Focus step (1-100; 2
Inig step [1-100): 2

Cancel Help

Figure 10: VideoViewer — Plan/Tilt configuration

4) Click on the Activate PTZ icon, as shown in the screenshot below, to activate PTZ functionality

& videoViewer - System Account IP Camera-P1220-T42401721 = O X

.
b
3
b
.
3

Application  Play Control QOptions View Help
Jrm ol g8 | % i

Tree  List Group Tour

v & PelcoRecorder

- |P Camera - IMM12018-E-BASE - G
B IP Camera - IXE20DN-0000031
- P Camera-IMP1110-1E-T32608701
- |IP Camera-IMP221-1RS-T52601720
--gwm IP Camera-IMP319-1ER-T32505347
-w |P Camera-IMP319-1-T32504837
- IP Camera-P1220-T42401721

P IP Camera-P1220-T42401721

Figure 11: VideoViewer — Activating PTZ

To control an IP camera’s panning and tilting functionality (1), click the left mouse button in the camera
window, and then hold the mouse button down (for continuous motion) when the displayed arrow points
in the desired direction for a particular camera.
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19 User Guide



& VideoViewer - System Account IP Camera-P1220-T42401721 e O X

Options  View Help
e (] v

Tree List  Group Tour

v PelcoRecorder
B IP Camera - IMM12018-E-BASE - G
.8« IP Camera - IXE20DN-0000031
g IP Camera-IMP1110-1E-T32608701
E8 IP Camera-IMP221-1RS-T52601720
B IP Camera-IMP319-1ER-T32505347
B2 IP Camera-IMP319-1-T32504837
" g IP Camera-P1220-T42401721

} IP Camera-P1220-T42401721

Figure 12: VideoViewer — Pan/Tilt functionality

7.3.5. Controlling Zoom
Note: Zoom controls only apply for VideoXpert cameras that support zoom functionality. If the

VideoXpert camera does not support zoom, then zoom controls will not be visible in the VideoXpert
camera view dialog.

1) Open the VideoXpert camera's view. The camera's view must be opened before zoom can be
controlled. Zoom, iris control, and focus controls can now be found above the ‘Camera Selection’
header; as shown in the screenshot below.

& videoViewer - System Account IP Camera-P1220-T42401721 = [m] X

g.Applim;on Play Control Options View Help

L - | EEL,

Tree Group Tour

v ‘ PelcoRecorder
B IP Camera - IMM12018-E-BASE - G
B IP Camera - IXE20DN-0000031
5 IP Camera-IMP1110-1E-T32608701
B IP Camera-IMP221-1RS-T52601720
B IP Camera-IMP319-1ER-T32505347
B IP Camera-IMP319-1-T32504837
. m P Camera-P1220-T42401721

P IP Camera-P1220-T42401721

Figure 27: VideoViewer — Zoom controls

2) To controlan IP camera’s zoom functionality, use the control buttons in the top left portion of the
dialog. The icon with the plus (+) represent zooming in, while the icon with the minus (-)
represents zooming out. The mouse scroll wheel can also be used to be used to zoom in and out
as appropriate.
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7.3.6. Configuring PTZ Presets

A preset is a script that allows users to a save a camera's position, zoom, and other settings such as auto
iris and autofocus collectively as a 'bookmark'. Users can save multiple presets per camera. For example,
if a user uses the same camera to monitor a door near the camera and a window that is some distance
from the door, the user can configure one preset for the door with a moderate zoom value. Additionally,
a second preset can be configured with a higher zoom value and a specific position for the distant window.

NOTE: Pan and tilting controls only apply for VideoXpert cameras that support PTZ functionality. If the
VideoXpert camera does not support PTZ, then PTZ controls will not be visible in the VideoXpert camera
view dialog. PTZ functionality only exists in Single View mode.

1) Open the VideoXpert camera's view. The camera's view must be opened before panning and
tilting can be controlled.

2) Open the VideoViewer application and select the Goto or Set Preset button to configure a PTZ
Preset. The button is identified by the red arrow in the figure below.

&) videoViewer - System Account IP Camera-P1220-T42401721 — O X

i Application Play Control Options View Help

b 1 m L L [ 9 e o v 3Bl
8&

Tree  List Group Tour

v & PelcoRecorder

- |P Camera - IMM12018-E-BASE - G
B IP Camera - IXE20DN-0000031
- |P Camera-IMP1110-1E-T32608701
- |P Camera-IMP221-1RS-T52601720
--gw |P Camera-IMP319-1ER-T32505347
—w |P Camera-IMP319-1-T32504837

- |P Camera-P1220-T42401721

P IP Camera-P1220-T42401721

Figure 28: VideoViewer — Goto Preset option

A dialog box will be displayed allowing you to define a preset.

PTZ Preset <IP Camera-P1220-T42401721= >
Type new name or select existing preset I ok |
|NewF‘reseli ~ |
LCancel
Owenwrite selected preset Dielete
Help
Advanced »>

Figure 29: VideoViewer — Configuring Preset
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3) Click the Advanced button to expand the dialog box, showing all the available options.

PTZ Preset <P Camera-P1220-T42401721> X
Type nevs name or select existing preset m
| MewPreset ~ | B
Orvenarite selected preset Delete I—:alp
.

Advanced preset configuration:

(®) Move to absolute position:

Pan Tilt Zoom
|t25703 nnnnnn| |-3m 000000 | |1nn 000000 Current
Auta Focus 0.000000 Autta Iris 0.000000

() Move relatively by:

Auta Focus = Auto lriz =

() Maove continuosly:

Auta Focus = Buto lris =

(O) Camera preset;

Test

Figure 13: VideoViewer — Configuring Preset (Advanced)

There are several ways to specify a preset, but any unsupported options will be unavailable. Internal
camera presets can be configured/identified by specific numbered presets.

4) Provide a name for the preset and provide the preset number, then click Test. The name is
arbitrary, and will be stored in the Lenel database for later use when calling the preset.

The newly defined preset is now listed in the preset drop-down window.

& videoViewer - System Account IP Camera-P1220-T42401721 — [m} X

gl_\pplkaﬁon Play Control Options View Help
S TR NS 3 T R Q

;22‘ RN - Ra

Tree  List Group Tour PRESET2
v E PelcoRecorder PRESET3
" E54 IP Camera - IMM1201g PRESETA
8 IP Camera - IXE20DN- PREf(:ETS
g8 |P Camera-IMP1110-1E-T32608701
g8 |P Camera-IMP221-1RS-T52601720
- |P Camera-IMP319-1ER-T32505347
Ew IP Camera-IMP319-1-T32504837
- IP Camera-P1220-T42401721

P IP Camera-P1220-T42401721

Figure 14: VideoViewer — Preset List
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7.4. Alarm Monitoring

To configure or view alarms, launch the Alarm Monitoring application.

7.4.1. Viewing Triggered Events in Alarm Monitoring
1) Access the Alarm Monitoring application. Trigger events will be seen as they are triggered in real
time. Real time alarm can be viewed in ‘Main Alarm Monitor’ screen. This screen can be accessed
from toolbar (Refer Figure 15).

| . Alarm Menitering - System Account — m] be

@ @ n f )

Alarm Description Time/Date Controller Device Input/Outp|

=4 @ Motion Detected 1049 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None

@ Motion Detected 10:49 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
Motion Detected 10:49 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
Motion Detected 1049 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
=% @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
=% @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None

£iMain Alarm Monito

Figure 15: Alarm Monitoring — Main Alarm Monitor

2) Select an alarm from the window, then right-click and select Launch Video to display the video
associated with that alarm.

28 Alarm Monitoring - System Account

Time/Date Controller

0 Acknowledge... elcoRecorder 1P Camera
= elcoRecorder IP Camera-IMP221-1RS-T52601720
= East/Group Acknowledge elcoRecorder IP Camera-IMP221-1RS-T52601720
=x . elcoRecorder IP Camera-IMP221-1RS-T52601720
= @ Motion Dets = elcoRecorder 1P Camera-IMP221-1RS-T52601720
=x lotion Dets Current Device elcoRecorder IP Camera-IMP221-1RS-T52601720
=x lotion Dets e belcoRecorder 1P Camera-IMP221-1RS-T52601720
=x lation Det T IP Camera-IMP221-1RS-T52601720
=x lation Det N IP Camera-IMP221-1RS-T52601720
= lotion Dets Badge Information IP Camera-IMP221-1RS-T52601720
=x lotion Det T clcoRecorder 1P Camera-IMP221 2601720
= lotion Det: b PelcoRecorder IP Camera-IMP221-1RS-T52601720
= letion Dets Video Verification PelcoRecorder IP Camera-IMP221-1RS-T52601720
= lotion Dets elcoRecorder IP Camera-IMP221-1RS-T52601720
2 @ Mation Dets View Map elcoRecorder IP Camera-IMP221-1RS-T52601720
=x lotion Det S elcoRecorder IP Camera-IMP221-1RS-T52601720
= lotion Det elcoRecorder IP Camera-IMP221-1RS-T52601720
=x lotion Dets Lock Event elcoRecorder IP Camera-IMP221-1RS-T52601720
= @ Motion Dets = elcoRecorder 1P Camera-IMP221-1RS-T52601720

Uniock Event
< < Launch Video
‘Selected alarm: Mot Use Browser-based VideoViewer

Send Video
Receiver Account Information
Account Group Information
£Main Alarm Monity

Alsrm Details
View Associated Text..
Allow 1 Free APB Pass
Reset Use Limit..

Move Badge to APB Area.

Send E-mail.

Send Page...

Figure 16: Alarm Monitoring — Launch Alarm Video
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3) The video plays in a new window.

| L Alarm Monitoring - System Account

% Main Alarm Monitor

Alarm Description Time/Date Controller
== M 12/ PelcoRecorder
= = 2 Pelc der
=u @ Motion Detected AM 12/30/3017  PelcoRecorder 1P Camera-IMP331- 1RS-T52601720 Hone
=m @ Motion Detected AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
= @ Motion Detected AM 12/20/2017  PelcoRecorder 1P Camera-IMP221-1RS-T52601720 Mone
=u @ Motion Detected 11:07 AM 12/20/2017  PelcoRecorder 1P Camera-IMP221-1RS-T52601720 None
‘elcoRecorder IP Camera-IMP221-1RS-T52601720 None
B <Motion Detected> IP Camera-l..  — | . DelcoRecorder IP Camera-IMP221-1RS-T52601720 None
elcoRecorder IP Camera-IMP221-1RS-T52601720 None
elcoRecorder IP Camera-IMP221-1RS-T52601720 None
= o elcoRecorder 1P Camera-IMP221-1RS-T52601720 Mone
e ‘elcoRecorder IP Camera-IMP221-1RS-T52601720 None
elcoRecorder IP Camera-IMP221-1RS-T52601720 None
elcoRecorder 1P Camera-IMP221-1RS-T52601720 Mone
>elcoRecorder IP Camera-IMP221-1RS-T52601720 None
delcoRecorder 1P Camera-IMP221-1RS-T52601720 Mone
elcoRecorder 1P Camera-IMP221-1RS-T52601720 None
YelcoRecorder IP Camera-IMP221-1RS-T52601720 None
elcoRecorder 1P Camera-IMP221-1RS-T52601720 Mone
>elcoRecorder IP Camera-IMP221-1RS-T52601720 None
elcoRecorder IP Camera-IMP221-1RS-T52601720 None
elcoRecorder 1P Camera-IMP221-1RS-T52601720

Figure 17: Alarm Monitor — Launch Alarm Video

Any Pelco product supporting a listed web service below should support most events associated with the
supported web service. The general categories of events include (by service):

DiagnosticReporting
¢ "Diagnostic"
VideoAnalytics

¢ "Video Analytic Detected"
¢ "Video Analytic Restored"

7.4.2. Exporting a Stream

1) Launch the Alarm Monitoring application to begin exporting a VideoXpert camera’s stream.

| = Alarm Monitering - System Account - o x

Alarm Description Time/Date Controller Device Input/Outp
%M @ Motion Detected 10:49 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
=1 @ Motion Detected 10:49 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
= @ Motion Detected 10:49 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 Nene
=1 @ Motion Detected 10:49 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
21 @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
%M @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
=1 @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 None
= @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 Nene

#Main Alarm Monitof

Figure 18: Alarm Monitoring — Main Alarm Monitor
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2) Select an event, right-click and select Launch Video. A window opens with the selected video.
3) Select the Options = Export Video menu item. The video export begins immediately.

The exported file can be found in the [Program Files]\Pelco\Lenel\Export folder.

7.4.3. Triggering a PTZ Preset from an Event

The PTZ action can be used on the same camera, but this example demonstrates the action on a second
camera.

1) To configure a connection between an event and an action, launch the System Administration
application, and select Access Control = Global I/0.

% System Administration - System Account - [Digital Video] - m] X
!3' Application Edit View Administration Access Control  Monitoring  Video  Additional Hardware  Logical Access  Window  Help -8 X
Hiey ‘ [& & | ? @ ! ﬁ L Access Panels... E E £ -t] §
PR 1 Readers and Doors... + e > o

T T O B EG E

Alarm Panels...
Video Recorder Camera  Camera Inputs Camera g Alam-Video Corfiguration Video Event Text Aucdliary Services  Archive Server  Sec| |~
= Modems...
Camera Channel  Type Codec  Standard  IP Address
% IP Camera - IMM12018-E-BASE - G lipecopes 15 PanTilt H264 192.168.91.21
24 1P Camera - [XE20DN-0000031 Access Levels... 12 Fixed MIP... 192.168.91.17
£311P Camera-IMP1110-1E-T32608701 Command Keypad Templates... 17 Fixed H264 192.168.91.22
24 1P Camera-IMP221-1R5-T52601720 12 Fixed MIP... 192.168.91.27
£ |P Camera-P1220-T42401721 S 13 PanTilt H264 192.168.91.6
Groups...
Local I/0...
Global I/0...
< >
EOL Resistor Canfiguration...
Name: |IP Camera - IMM12018-E-BASE -G - Recorder. |PelcoRecorder
Destination Assurance..
Connection | Video  Video Sensor . Nomal Mode Selective Cardholder Download...
Camera Make: b 5 hi
PanTit evator Dispatching...
IP Address
Camera Web Page
o,
Channel:
15
] Display Video
Add Modify Delete Apply Help... [ Multiple Selection 1 af & selected Close
2w Digital Video |
Configure Global I/O | CAP | NUM|SCEL| ;i

Figure 19: Triggering a PTZ Preset from an Event — Step 1
There are three tabs in the Global Input/Output dialog.

¢ Global Linkage
¢ |nput Event
e Qutput Action

2) Select the Global Linkage tab, and then click the Add button.
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T System Administration - System Account - [Global Input/ Qutput]

El=

View Administration  Access Control  Monitoring  Video  Additional Hardware  Logical Access  Window  Help
. - o = -

[m] X
e aBeBEre B S
Global Linkage

Linkages

Name

Global Linkage  nput Event  Output Action
Wold time zone

Evert Timestamp Tolerance
(GMT+05:30) Chennai, Kokata, Mur | Hourts)
0 =
Dayight savings

Minte(s)  Secondis)
3 E e =
Timezones

Logic comelation time period:
10

seconds

Moty Dietete 0cf O selected
igital Video, E8Global Input/Outy
Ready | CAP|NUM SCRL] ;2

Figure 37: Triggering a PTZ Preset from an Event — Step 2 (Global Liakege)
3) Assign a name to the linkage in the Name box.

Note: Select Always in the Time zones window.

B System Administration - System Account - [Global Input/Output]

o x
Global Linksgs
Linkages lgme:
[PTZ Proset Test |
Global Linkage  Input Event  Qutput Action
Workd time zone

Evert Timestamp Tolerance
fost M) ety
(GMT=05:30) Chennai, Kolkata, bur ~
v EH B3 EH b =H
R

Timezones

B Never
W Ay

Logic comelation time period

s

[ ok

|| cancel | Cear || Help. |

Add Mode
igital Video T 5Global Input/Qut
| CAP[NUM | SCRL]L:3

Figure 38: Triggering a PTZ Preset from an Event — Step 3 (Add New Linkage)
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4) Select the Input Event tab and select an event and a device and click the Add button to add a

triggering event.

I System Administration - System Account - [Globsl Input/Output] o x
iR Application Edit View Administration Access Control Menitoring  Video  Aditional Hardware  Logical Access  Window  Help _8x
= 3 = 5 o = o
3 2@y BB R & : %8 g
Glokl Likage
Linkages ~ Neme:
PTZ Preset Test
Global Linkage et Evert | Output Action
Event  Device Paameter Badge!D Transmiter Tranemitternput  Event
< >
Create AND Loge Group Modfy Dekete
Groate OR Logic Group
oK Cancel | | Clesr | | Help AddMode Close

mﬁsmom\ \niuvoutiug

R—
| CAP I NUM| SCRL| i

Figure 39: Triggering a PTZ Preset from an Event — Step 4 (Add Input Event)

5) In this example, Motion Detected and IMP 221 camera have been selected and are notated by a

check mark on each selection.

B Syste Ou - O %
B8 Application Edit View Administration  Access Control  Monitoring  Video  Agdditional Hardware  Logical Access  Window  Help -8 x
? @Y o EE R & :
Global Linkage
Linkages bame
PTZ Preset Test
Input Event Configuration
Event - Device Type
#5]) Modity Auto Changes B <None>
3] Modily Holiday 4 |P Camera - IMM12018E-BASE -G Camera
3] Modity Timezone 2 |P Camera - [XE20DN-0000031 Camera
£3] Module Active 2 |P CameralMP1110-1E-T32608701  Camera
3] Module Cannot Receive Fimware when Enciypted %4 |P CameralMP221-1RS T52601720  Camera
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Figure 20: Triggering a PTZ Preset from an Event — Step 5 (Mark Event and Camera)
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6) Click OK to save the Input Event. The dialog box displays the summary of the Input Event.

& System Administration - System Account - [Global Input/Output] — [m] x
%5 Application Edit View Administration Access Control  Menitoring  Video  Additional Hardware  Logical Access  Window  Help .8 x
: it B E RS S eE D %S -
Global Linkage
Linkages Hame
PTZ Preset Test
Global Linkage Input Event  Quitput Action
Evert Device  Parameter Badge D Transmiter  Transmitter Input  Event |
¥ Mot IPCa
< >
e ] Modify Delete
Creste OR Logic Group
OK Cancel Clear Help. Add Mode Close

igital Video, T8GIobal Input/Out
| CAP[NUM|SCRL] :i

Figure 21: Triggering a PTZ Preset from an Event — Step 6 (Linkage added)

7) Select the Output Action tab. This tab specifies what action to take. Click the Add button.

T System Administration - System Account - [Global Input/Output] - o X
iT8 Application Edit View Administration Access Control Monitoring  Video  Additional Hardware  Logical Access  Window  Help - A%
Global Linkage
Linkages Hame:
PTZ Preset Test
Giobal Linksge | Input Evert  Dutput Action
Action Type~ Descrption
oK Cancel Clear Heln Add Made Close

igital Video, T 8Global Input/Outy
| CAP | NUM]SCRL] 53

Figure 22: Triggering a PTZ Preset from an Event — Step 7 (Output Action)
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8) Select Action Type = Objects = Select PTZ Preset.

T

Global Linkage

Linkages

Name:

1B System Administration - System Account - [Global Input/Output]

iTp Applicaion Edit View Administration Access Control Menitering  Video  Additional Hardware
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Dbjects
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o Muster Mode Iritiation
«fft: Open/Close APE Area

< Pulse Open Door

o4t Fuise Open Door Gioup
offt Fieader Mode:

it Fieader Mode Group

o Resset s Limit

it Fiun PTZ Tour

< Schedule Report

% Select PTZ Preset

offt Select Video Wl Lapout
< Sign Out Wisiter

offt Silence Area

0K Cancel Clear Help

Add Mode

Close

igital Video T 8GIobal Input/Outpul
| CAP| NUM| SCRL i3

Figure 23: Triggering a PTZ Preset from an Event — Step 8 (Selecting action)

9) Select a camera and a named preset from that camera, then click OK.

B, System Administration - System Account - [Global Input/Output] x
iBim Application Edit View Administration Access Control Monitoring Video Additional Hardware  Logical Access  Window  Help _ & x
Global Linkage
~ | Nam;
Linkages
Sclect PTZ Preset Properties X
Select PTZ Preset
Video Recorder  Camera Channel
£ PelcoRlecordsr 1P Camera - IXE20DN-0000031 18
S, PelcoRlecardsr P Camera- IMMI2018E-BASE -G 15
£, PelcoRlecardsr P CameradMP221-1RS-T52601720 12
§ PelcoRlecarder P CamerarP1220:T42401721 13
£ PelcoRecordsr P CameradMP1110-1E-T32608701 17
Enter preset:
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igital Video T 5Global Input/Outpul
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Figure 24 Triggering a PTZ Preset from an Event — Step 9 (Selecting camera preset)
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10) The Linkage is configured. You can add additional Input Events and Output Actions if desired. Click

OK when you are finished configuring the Linkage.

% System Administration - System Account - [Global Input/ Output] - o x
Application  Edit View Administration Access Control  Monitoring  Video  Additional Hardware ~ Logical Access  Window  Help -8 x
2 @i D BEEES S Beo %o e
Global Linkage
Linkages - Nare:
PTZ Prese Test
Global Lickage | Input Event  Ottput Action
Adtion Type  Description
3K SR BT et presetPRECETE  8n TP Camers P20 TA3HT 2T Peice™
Modi'y Delete
al Cancel Clear Help. Add Mode: Close
| Z2isitalvideo, ErGiosa! \ngwomﬁug
S—
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Figure 25: Triggering a PTZ Preset from an Event — Step 10

11) The Linkage displays a checkmark indicating it is active.

B System Administration - System Acceunt - [Global Input/Output] - o X
iB5 Application Edit View Administration Access Control Monitoring  Video  Additional Hardware  Logical Access  Window  Help -8 x
A a2 @il ol B E RS SR == = P oo
Global Linkage
Linkages . Lame
@ PTZ Preset Test PTZ Preset Test
Global Linkage Input Evert Outut Action
Acon Type  Descrption
b Select PT...  Select preset "PRESET2” on IP Camera-P1220-T42401721 (Pelco.
Add Modiy Delete
Add Moy Delele Help 1 0f1 selected Close
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Figure 26: Triggering a PTZ Preset from an Event — Step 11 (Active Preset set)

Note: The selected/desired preset should have been configured as described earlier.

In this example, when an event occurs on the first camera, it will cause the second camera to run the PTZ
preset.
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7.5. LoggingSetupLenel

Logging is specific to VideoXpert, and is configurable. This section describes how to configure logging.

* Run the LoggingSetupLenel application from ‘C:\Program Files (x86)\Pelco\Lenel’.

e Select the items that you want to log, as well as the folder where the logs should be stored and
the maximum log file size. Click ‘Set’ to save the settings.

e Toview the current log, click the View Log File button.

@ Pelco / OnGuard Logging — x

What |s Being Logged

] Emor (Emor messages)

Waming (WWaming messages)
Info (General purpose info)

[] Ewvents (Event reporting mesages)
[] Video (Displaying videa)

[1PTZ

] Memory {Memory allocation statistics)

Verbose (Extra info for the abowve)

Logging Folder

| C:\ProgramData*Pelco*LenelLogaging | e

Max logfile size (MBytes):

Cancel View Log File

Figure 47: LoggingSetupLenel —Utility application with VideoXpert Integration

NOTE: The maximum log size is 50 MB. Any settings over that value will defaulted back to the 50 MB
restriction. Logging should be normally off (no items checked) unless Pelco technical support asks for
logging info when tracing issues.

The following settings are also available with ‘LoggingSetupLenel’:

e Error: for error messages. This is usually the most important item.

e Warning: for less important errors that can usually be ignored.

¢ Memory: to log memory allocation statistics. Usually this should not be checked.

e Events: logs event processing, event video recording and locking.

e PTZ:logs PTZ actions.

¢ Info: provides high level info on actions performed that do not fit in the other categories.
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e Verbose: selecting this item affects all the categories. It will log more info for all (when available)
and will also log actions that happen often and should normally not be logged because they fill up
the log file quickly.

8. References

# | Documents/Inputs Description

. . Technical and requirement analysis discussions
1 | Discussions .

between all internal and external stakeholders.
2 | VideoXpert SDK Documentation of VideoXpert SDK
3 | OpenVideo — Recorder - DeveloperGuide.pdf Available with OnGuard SDK
4 | OpenVideo — Recorder - OpenVideoGuide.pdf | Available with OnGuard SDK
5 Pelco VideoXpert OnGuard Integration Guide - User guide for the previous integration
7.2.pdf

6 | OnGuard 7.4 — Installation.pdf Available at Lenel Partner Center

Table 3 References

9. Support

If the instructions provided fail to solve your problem, contact Pelco Product Support at 1-800-289-9100
(USA and Canada) or +1-559-292-1981 (international) for assistance.
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