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Vaxtor Middleware

The Vaxtor Middleware application provides the ability to configure and forward events from Vaxtor into
VideoXpert. It also allows cameras in Vaxtor to be associated with cameras in VideoXpert. This camera
mapping serves two functions:

e Sets the camera source in the VideoXpert event sent from the Middleware, which will allow playback
from the event notification in Ops Center.
¢ Allows playback from the Vaxtor Helix web application when viewed using the Vaxtor Plugin.

For example, if Vaxtor Camera A (VCA) is associated with VideoXpert Camera B (VCB) and a Blacklist Alarm is
received that was captured by VCA, an event will be sent to VideoXpert with VCB as the camera source. In this
same example, clicking the Play button from a plate captured by VCA in the Vaxtor Plugin will play video from
VCBin a new cell.

Installation

1. Install the prerequisite, “Microsoft Visual C++ Redistributable for Visual Studio 2015 x64”.
2. Download and run the installer.
3. Click ‘Next’ a few times to complete the installation.

15 Vaxtor Middleware Setup - *

Welcome to the Vaxtor Middleware Setup
Wizard

The Setup Wizard will install Yaxtor Middleware on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard,

4. Run the Vaxtor Middleware application to ensure successful installation.

3 2021-06-18



Vaxtor ALPR

Vaxtor Middleware

Camera Mapping Connection Settings

VideoXpert Server k4
HOST
None

USERNAME
admin

K4
Event Se

Configuring the Middleware Host

The Vaxtor Middleware application communicates with the Vaxtor Plugin over a TCP connection. You may
change the port that the Middleware application listens on if needed.

1. Click the # icon on the in the top right corner of the Middleware Host section to bring up the

configuration dialog.

Edit Middleware Settings

Plugin Communication Port

oo [

2. Enter a value in the Plugin Communication Portfield or use the default port.

3. Click Save to save the current settings.

Configuring the VideoXpert System

The Vaxtor Middleware application requires a VideoXpert System to be configured. Before configuring the
system, make sure you have network access to the system and your user account has been assigned to the
administrative role. Once configured, the Vaxtor Middleware application will also utilize the system to populate
various configuration options.

1. Click the # icon on the in the top right corner of the VideoXpert Server section to bring up the

configuration dialog.
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x

VX System Connection

Test Connection

Cancel

2. Enter an IP address in the Server Address field.
3. Enter avalue in the Server Portfield or use the default port.
4. Enter the Admin Username and Password for the VideoXpert system.

a. If the connection succeeds, the user will see the “Connection Successful” message:

\ Test Connection

& Connection Successful

b. If the connection succeeds, and the system does not have a license but is still under the grace

period the user will see the “Connection Successful” message along with the icon -

‘ Test Connection

- Connection Successiul

c. If the connection failed, the user will see the “Connection Failed” message:

‘ Test Connection

® Connection Failed

d. If the connection failed due to an expired license, the user will see the “Connection Failed”

message along with the icon [-=:

Test Connection

. Connection Failed

5. Click Save to save the current settings.

Configuring the Vaxtor Server

The Vaxtor Middleware application requires a Vaxtor Helix Server to be configured. Before configuring the server,
make sure you have network access to the system and the API key for the administrative role. Once configured,
the Vaxtor Middleware application will also utilize the server to populate various configuration options.
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1. Click the # icon on the in the top right corner of the Vaxtor Helix Server section to bring up the

configuration dialog.

Edit Vaxtor Server

Cancel

1. Enter the address of the Helix server in the Vaxtor Helix URL field.

2. Enter the Admin APl Key for the Vaxtor server.

a. If the connection succeeds, the user will see the “Connection Successful” message:

\ Test Connection

& Connection Successful

b. If the connection failed, the user will see the “Connection Failed” message:

\ Test Connection

® Connection Failed

3. Click Save to save the current settings.

Configuring Camera Mapping

The Vaxtor Middleware application allows cameras from the Vaxtor server to be mapped to cameras on the
VideoXpert system. Once mapped, any events that are sent to the VideoXpert system will be associated with a
camera if the event was from a Vaxtor camera that has been mapped. This configuration also applies to playing
back video using the Vaxtor Plugin.

1. Click the =+ icon on the lower right corner of the Camera Mapping panel to open the Add Camera Map
dialog.
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Add Camera Map X
‘Vaxtor Camera VideoXpert Camera
["] Main Camera [] IP Camera-P1220-T42304540

"] Fake Camera 01

2. Click to select or deselect the checkbox of a Vaxtor camera.

3. Click to select or deselect the checkbox of a VideoXpert camera to map to the selected Vaxtor camera.

4. Click Save to save the current settings.

Configuring Event Settings

The Vaxtor Middleware application can send events to the VideoXpert system when they are received from the
Vaxtor server. There are multiple event types that can be enabled/disabled and the additional properties that get
sent in the VideoXpert event can be configured for each event type.

1. Select an event type and click the # icon on the lower right corner of the Event Settings panel to open
the configuration dialog for the selected event.

Authorized Plate Read Settings e3

Send Event to VideoXpert
Property
[] Average Digits Height

Configence

Direction

[T

["] Multiplate Rate

["] Plate Character Count
[] Piate Country

Plate Number

[] Processing Time OCR
[’] Region

[] signaled

[] Taken On

[7] Vehicle Class

["] vehicle Color

[7] Vehicle Maker

[[] venhicle Model

[] vehicle Speed

2. Click to select or deselect the checkbox for Send Event to VideoXpert. When checked, events of this

type will be sent to the VideoXpert system.
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3. Click to select or deselect the checkbox of any property that you would like to be added to the event sent
to the VideoXpert system.

4. Click Save to save the current settings.

Vaxtor Plugin

The Vaxtor Plugin is an Ops Center plugin that displays the Vaxtor Helix web application in an Ops Center cell. It
also provides the ability to play video (from mapped cameras) at the time the plate was captured within a new
cell. This can be performed by clicking the Play button in the plate information pop up window.

e Note: In order to play back video from the Vaxtor Helix web application the plugin must be connected to
the Middleware application.

Installation

1. Install the prerequisite, “Microsoft Visual C++ Redistributable for Visual Studio 2015 x64”.
2. Download and run the installer.

3. Click ‘Next’ a few times to complete the installation process.
15 Vaxtor Plugin Setup - X

Welcome to the Vaxtor Plugin Setup
Wizard

The Setup Wizard will install Vaxtor Plugin on your computer.
Click Mext to continue or Cancel to exit the Setup Wizard.

4. When opening Ops Center the user will notice a new plugin has been installed.
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OpsCenter

admin

» Views

¥ Content
Plugins

¥ Overlay Plugins

No Plugins Found

» Bookmarks

VideoXpert M

Configuring the Plugin
1. Drag the content plugin into an empty Ops Center cell.

2. Click the settings icon to configure the plugin.

3. Enter the URL to the Vaxtor Helix web application.

4. If you would like the plugin to automatically log in to the web application check the “Enable Auto-Login”
checkbox and enter the credentials to automatically log in with.
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5. Enter the IP and port of the host running the Vaxtor Middleware application. In order to play video in Ops
Center from the Helix web application you must be connected to the Vaxtor Middleware application.

6. Click Save to save the current settings.

Playing video from the Plugin

Note: Video playback is only available when the plugin is connected to the Vaxtor Middleware and the camera of
the selected plate capture has been mapped to a VideoXpert camera in the Vaxtor Middleware application.

1. Drag the content plugin into an empty Ops Center cell.
2. Log in to the Helix web application if prompted.
3. Select an entry from the recognized plates list from the Plates page to bring up the pop-up dialog.

Cigtere St ALPE Camana ALPR Orgngl plite ALPE Crrigital Couritry
O06/2021 14:42:57 Main Camera JTIVFPY usa

AILS Al

NOIMAGE

4. Click the n play button under the PLATE IMAGES tab to start playback in a new cell within Ops
Center.
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Locating Logs

Logs are located in the following directories:

e Vaxtor Middleware: “C:\ProgramData\Pelco\VaxtorMiddleware\Logs”
e Vaxtor Plugins: “C:\ProgramData\Pelco\VaxtorPlugin\Logs”
e VideoXpert SDK: “C:\ProgramData\Pelco\VxSdk\Logs”

To change the VideoXpert SDK logging level:

1. Open the file “C:\ProgramData\Pelco\VaxtorMiddleware\config.xml* in a text editor.
2. Change the LogLevel setting to the desired level.
3. Restart the Vaxtor Middleware application for the settings to take effect.
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Pelco Troubleshooting Contact Information

If the instructions provided fail to solve your problem, contact Pelco Product Support at 1-800-289-9100 (USA
and Canada) or +1-559-292-1981 (international) for assistance.
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Version Information

Integration Component Version

Component Name

Vaxtor Plugin

Minimum Version

1.0.5 (Software) / 3.11 (VX)

Description

A VideoXpert Ops Center plugin which
presents the user with the Helix web
Ul and allows playing back video from
a read plate.

Vaxtor Middleware

1.0.5 (Software) / 3.11 (VX)

Middleware is used to listen for Vaxtor
plate reads and events and inject them
into VideoXpert as events.

Vaxtor Software Versions

Component Name

Minimum Version

Description

VaxALPR-MMC

V4.2

Vaxtor ALPR software.

VaxALPR Helix6 Server Plugin

V1.0

Vaxtor Helix back office management
software.
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Pelco, Inc.

625 W. Alluvial Ave.
Fresno, CA 93711
Tel. +1 559-292-
1981

www.pelco.com

Pelco, the Pelco logo, and other trademarks associated with Pelco products referred to in this publication are trademarks of Pelco, Inc. or its
affiliates. ONVIF and the ONVIF logo are trademarks of ONVIF Inc. All other product names and services are the property of their respective
companies. Product specifications and availability are subject to change without notice. ©Copyright 2019, Pelco, Inc. All rights reserved.
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