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Getting Started

Getting Started

What is in This Chapter?

«  Definition of Terms

»  Supported Video Servers

* Feature List
*  General Requirements

* Initial Steps
e Migrating to a New Version

e Server Installation

e Client Installation

The following terms are used throughout this document:

» Pelco Video Server: A generic term used to represent video servers such as Pelco’s VideoXpert®.

+ Pelco®VideoXpert: A scalable video management solution, essentially consisting of three components: The Core,
Media Gateway, and the Ops Center Client.

VideoXpert

Pelco VideoXpert is comprised of powerful components that seamlessly work together to deliver state-of-the-art IP-based video
management.

This integration is compatible with VideoXpert Pro and VideoXpert Enterprise version 3.11.

The features of VideoXpert systems are listed in the table below.

Table 1: Feature List

Functionality VideoXpert
Import cameras YES
Add cameras manually YES
View live video from Pelco cameras YES
View playback from Pelco recorders® YES
Text Overlay NO

! Multicast playback is not supported.
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Functionality VideoXpert
Receive Video alarms (motion, analytics, physical/dry contact alarms) Motion events only
Receive video loss (online/offline) events YES
Export video MKYV format
Codec (H.264 and MPEG-4) H.264 only
Stream Protocol (RTP/RTSP) RTSP only
Take a JPEG snapshot of video YES
Validate user credentials YES
Log information and errors YES
Pan-Tilt-Zoom operations YES
Presets and patterns YES
Video tours YES
Support for audio NO
Perform actions such as lock and record video on events NO
Unicast/multicast communications YES
VideoXpert aggregation YES
Receive events from multiple Pelco Video Servers YES
Manual recording NO
16 Stream support YES
Secondary/low bandwidth streaming for live video NO
Hardware

The minimum hardware requirements for the client machine to use for completing the steps outlined in this document is
specified in the C*CURE documentation.

NOTE: Virtual machines are not supported for streaming video from Pelco cameras.

Software

The software requirements for completing the steps outlined in this document are the following:

» Software House C.CURE 9000 v2.9 CUO1
« Appropriate Windows operating system
* .NET Framework 4.8

The primary focus of this documentation is the integration of Pelco IP products with the C*CURE 9000.
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NOTE: This documentation is not a replacement for general C-.CURE 9000 documentation. It is highly recommended that you
review the following documentation and become familiar with C*.CURE 9000 concepts before proceeding:

*  C<CURE 9000 Bioscrypt Reader Reference Document
* C<CURE 9000 Hardware Configuration Guide

* C°CURE 9000 Reader Input Output Guide

* C+CURE 9000 Data Views Guide

* C<CURE 9000 Getting Started Guide

* C<CURE 9000 Installation and Upgrade Guide

*  C°CURE 9000 Monitoring Station Guide

* C*CURE 9000 Personnel Configuration Guide

* C*CURE 9000 Software Configuration Guide

The Software House documentation is available at their website (http://www.swhouse.com/) as well as in the C-CURE 9000 help
menu, accessible by pressing the F1 key.

While this documentation covers a wide variety of tasks, only the tasks listed below are essential to having a successful base
integration between Software House CCURE 9000 and the Pelco Video Server.

NOTE: Before starting, ensure that:

» Every camera and encoder has both primary and secondary streams enabled, and configured to H.264.
* The user has admin privileges or is added to the Performance Monitor user group.

Video Folder

Adding a new Video Folder: Before you can add a Pelco Video Server or Pelco Video Cameras, you must first add a Video Folder
to store them. You can use the default "CompanyName" folder, or you can provide a new folder name.

Pelco Video Server

Adding a Pelco Video Server: Connects your Pelco Video Server to the C:CURE 9000 and imports all Pelco Video Cameras
associated with it into the C<CURE 9000.

Pelco Video Camera

Accessing a Pelco Video Camera’s View: Allows you to take control of a successfully connected Pelco Video Camera, giving you
access to its stream and controls.

Playback control for a Previously Recorded Stream: Details the steps needed to play back a specific portion of recorded streams.

Reconnecting the Camera: Demonstrates how to restore a connection from a Pelco Video Camera when you experience a loss of
connection from a video stream.

Recording a Stream: Shows how to manually record the current stream from a Pelco Video Camera.

Procedure

Upgrade from C-CURE 9000 v2.x to C.CURE 9000 v2.9 CUOL1.
Download the Pelco-C+CURE 9000 Integration installer.
Follow the on-screen prompts to complete installation.

Runthe server Configuration Applicationand verify that the Pelco C-CURE Integration appears under the
Server Components tab. Check Enabled and select Start Service to start the service. This step needs only to be
done once. Subsequent reinstallations do not require restarting the service.

~w DN e
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Before you begin

Any non-admin users must be added to the Windows "Performance Monitor Users" group.

You must also have administrator privileges for SQLEXPRESS for a properinstallation.

Procedure

H WD e

Download the Pelco C-CURE 9000 Integration installer.
Double-click the Pelco Software House C<CURE 9000 Integration installer to begin installation.
Follow the on-screen prompts to complete installation.

Run the server Configuration application and verify that Pelco C<CURE Integration appears under the Server
Components tab. Check Enabled and select Start Service to start the service. This step only needs to be done once.
Subsequent reinstallations do not require restarting the service.

5. If the Pelco integration appears as Unlicensed, please contact Software House for a valid license to run the
integration on the C-CURE server.

6. On-top upgrade is supported for upgrading the server components on a C*CURE 2.9 server.

Procedure

1. Download the Pelco C.CURE 9000 Integration installer.

2. Double-click the Pelco CCURE 9000 Integration installer to begin installation.

3. Follow the on-screen prompts to complete installation.

4. On-top upgrade is supported for upgrading the client components on a C<CURE 2.9 client.
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Video Folder

What is in This Chapter?

e Overview

* Adding a Video Folder
« Editing a Video Folder

+ Deleting a Video Folder

Video Folders provide a way to organize everything in the C*.CURE 9000 such as Pelco Video Servers and Pelco Video Cameras.
C+CURE 9000 supports reorganizing Video Servers, Video Cameras, and other items by dragging and dropping these items from
one Video Folder to another Video Folder.

NOTE: You cannot add a Pelco Video Server or a Pelco Video Camera until you add a Video Folder. You can use the default
"CompanyName" folder, or you can provide a new folder name.

Essential Tasks

The following is a list of essential tasks related to the Video Folder:

* Adding a Video Folder

Other Tasks

The following is a list of other tasks related to the Video Folder:

« Editing a Video Folder
* Deleting a Video Folder

Before you begin

To add a new Video Folder, first ensure that the Video Tree tab is selected under the Video pane.

Procedure

1. Right click the top Video item in the top left corner of the C<CURE 9000 and select Video Folder > New.

y/ L{‘g API Dev Lab
& = }LAxislP CanjuJ LB EE |

Video Tree Search
4 Viden

Refresh Tree |

l. ) Video Folder > New
U CCTVProtocol » r\@NTemplate

A Video Folder dialog box appears.



g Save and Close E, Save and New

| Name: Pelco

Description:  This folder holds all Pelco related items |

N

2. Fillin the Name and Description fields, then click Save and Close.
W - [misp Camera < | -
Video Tree Search

2 Video
Eg Protocols
[ CompanyName
5 Peleo

Your new Video Folder is visible.

Editing a Video Folder

Procedure

VideoFolder

1. To edit an existing Video Folder, right-click the desired Video Folder to edit. A menu appears. Click Video Folder > Edit.

] - |Video Folder - A |
Video Tree Search

4 \ideo
[ E@ Protocols
I [23 CompanyName

4=

Edit

Delete

¢ X [Wf

Export selection...

Find in Audit Log...

Find in Journal...

Pelco Video Server
Intellex Video Server
Axis IP Carmera
CCTV Switch

Video Tour

dH@REOD

Video View

3
»
L4
3
s
3

A Video Folder dialog box appears.

Description:  This folder holds all Pelco related tems |

N
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2. Change the Name and Description values as desired, then click Save and Close to save.

Deleting a Video Folder

Procedure

1. To delete an existing Video Folder, right-click the desired Video Folder to delete. A menu appears. Click Video Folder >Delete.

= - | Video Folder ~|E -
Video Tree Search

Video
[;@ Protocols
53 CompanyName
53 Peleg
B Edit

|x Delete
B

Export selection...

Find in Audit Log...

Find in Journal...

Pelco Video Server 3
Intellex Video Server 3
AxisIP Camera 3
CCTV Switch r
Video Tour 3
Video View 3

FHRGDD

A Deleting Video Folder objects dialog box appears.

§), Areyou sure that you want to delete the selected Video Foider object?

-

2. Click Yes to confirm deletion of the folder.

A Deleted Video Folder objects dialog box appears. Click OK.

Deleting ¥ideo Folder objects

hed. 1 ¢
[+ Deleted

[ ok ] [ Pt ] [ Ernail
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What is in This Chapter?

«  Overview
e Adding a Pelco Video Server

« Editing a Pelco Video Server
e Configuring Pelco Video Server State Images

¢ Restoring Default Pelco Video Server State Images

*  Exporting Pelco Video Server Settings

A Pelco Video Server is responsible for the following:

« Managing devices such as cameras, decoders, and NVRs, including administering rights and privileges.

» Storing device information, such as status

+ Administering users, which includes permissions management
» Logging errors and alarms

» Security key management

Essential Tasks

The following is a list of essential tasks related to using the Pelco Video Server:

* Adding a Pelco Video Server
* Pelco Video Server General Settings
* Pelco Video Server Alarm Settings

Other Tasks

The following is a list of other tasks related to the Pelco Video Server:

» Editing a Pelco Video Server

» Deleting a Pelco Video Server

* Configuring Pelco Video Server State Images

» Restoring Default Pelco Video Server State Images
* Exporting Pelco Video Server Settings

This section describes how to add a Pelco Video Server.

About this task

Start the Software House application and examine the Video Tree tab as shown in the image below.

Pelco Video Server
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Procedure

1. To add a Pelco Video Server, right-click the desired folder. In this example, the folder is Pelco.

A menu appears.

= - | Video Folder ~|E -

Video Tree IL|

Wideo
Lg Protocols
[55 CompanyName
5 Pelen
B Edit
x Delete

%  Export selection...

Find in Audit Log...

Find in Journal..

|E=3 Pelco Video Server 3 Mew

= Intellex Video Server  » New Template
t;‘ Axis IP Camnera 3

&, CCTV Switch 3

& Video Tour 3

Fe  Video View 3

2. Select the Pelco Video Server > New menu item.

A Pelco Video Server dialog box appears. This dialog box contains forms regarding general Pelco Video Server configuration
settings, as well as settings for alarms (for example, events).

= Pelco Video Server - — X

g Save and Close E Save and New

Name: ||

Diescription:

[ Enabled

General Alams  User Defined Fields  State images
Server ID

Server Type Import Camerzs

Online Connect

Server Info

Communication Port: 443 [

PO —
S
Re-enter Password I:l
e

NOTE: When you add a Pelco Video Server the Video Protocol control within Server ID displays the type of system being
connected.

NOTE: The most frequently used tabs include General Settings and State Images. The Alarms tab is used to configure
alarms.
Refer to Pelco Video Server General Settings for a detailed description of General Settings.

3. Click Connect to both verify the validity of your setting values, and to connect C*CURE 9000 to your Pelco Video Server.
You must also select Enable for the video server to properly connect.
If the Pelco Video Server has successfully connected, Import Cameras is active. If Import Cameras is not active, you must
change the Pelco Video Server settings listed above to correct values.
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4. If active, click Import Cameras.
The importation of video cameras begins. If the IP camera import was successful, a dialog box confirming success appears.

5. Click Save and Close on the top right of the dialog box to save.

You can view your Pelco Video Servers and the Pelco Video Cameras that are associated with it.

[;‘ - | Axis [P Camera - -
Video Tree |

4 Video -

> | Protocols
4 [ 7 Pelco
4 = Clovis Vi

[g 154 UDI Freeway
I3 155 UDI IP Camera - 415 01755
[i@ 156 UDI 10epe 10732H
@ 198 UDI duis 211
Ii@ Camera 01
E‘ Camera 02
q. Camera 03
E. Camera 04
q‘ Camera 05
E. Camera 0B
E‘ Camera OF
E. Carnera 08
E‘ Camera 09
E. Carnera 10
q‘ Camera 11
E. Camnera 12
E‘ Camera 13
[ig Camera 14
E‘ Camera 15
Iig Camera 16
E‘ Camera 17
q. Camera 18
E. Camera 19
q‘ Camera 20
s e 1

Search

m
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Pelco Video Server General Settings

(%=

|l save and Close [{5 Save and Mew

Name:

Description:

[w] Enabled

General | Alams | User Defined Fields | State images |

Server ID
Server Type: VideoXpert

7 Onlire

Communication Port. m
T
R
‘\wiarning: No license found on system. s
Grace period active until 2020-10-19 16:07562 IPAddress: | 19216817143

The following describes the fields in General Settings:

Name The Pelco Video Server’s friendly name.

Description A short description describing the Pelco Video Server.

Enabled Must be checked for the Server or its cameras to be usable.

Communication Port Port used to connect to the Pelco API.

Username The user name for the Pelco Video Server authentication credentials.

Password The desired password for use as Pelco Video Server authentication credentials.

Re-enter Password Th(=Ejl confilrmation of desired password for use as Pelco Video Server authentication
credentials.

IP Address The Pelco Video Server’s network location.
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Pelco Video Server Alarm Settings

= Pelco Video Server - Clovis VX ol @ |

|l Save and Close |2 Save and Mew

Mame:  Clowis Vi

Description: -

Enabled

General| Alaims | State images

#2Add =, Remove

Fropity Walus Action Details Schaduls
vy | Video Server Alam =

Activate Event
Wideo Camera Action

The Property field has the following possible options:
Video Server Alarm Denotes a general Pelco Video Server alarm.

Videoloss Denotes an alarm related to a loss of Video state.

NOTE: The Videoloss alarm needs to be enabled for the camera. Cameras which do not have
this property enabled do not report anything.

There are several subtypes, as discussed below.

The Value field determines which alarm state for determining when the software performs a desired action. Alarms have two
general states: triggered and normal (non-triggered). There are several options:

Online The Pelco Video Server is currently online and functioning properly.

Offline The Pelco Video Server is currently offline and not operational.

Normal The alarm’s non-triggered state.

Motion A triggered event related to Pelco Motion alarm.

Analytics A triggered event related to Pelco Analytics. For example, the camera has detected that an

object was removed from a particular area.

Alarm This option is not supported by VideoXpert.

The Action field determines the type of action to perform when the desired alarm state is reached. Possible options include the
following:

Activate Event Activates a particular event. For further details, please refer to the Activating an Event topic.
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The Schedule field displays a drop-down list of pre-configured schedules. Use browse ... to select a Schedule that you want to
associate with the alarm.

Procedure

1. To edit an existing Pelco Video Server, right-click the desired server.

A menu appears.
Yideo Tree \*
4 Video

b _H Pratocols

a [ Pelco
» & Clovis

PR XYW

=" Edit

Delete

Set property

Add to group
Expart selection..,
Find in Audit Log...

Find in Journal...

[g Pelco Camers 3

2. Select the Pelco Video Server > Edit menu item.

A Pelco Video Server dialog box appears. This dialog box contains forms regarding general Pelco Video Server configuration
settings, as well as settings for alarms (for example, events).

NOTE: The most frequently used tabs include General Settings and State Images. The Alarms tab is used to configure Pelco
alarms.
Refer to Pelco Video Server General Settings for a detailed description of General Settings.

3. Make any necessary changes, then click Connect to both verify the validity of your setting values, and to connect C.CURE
9000 to your Pelco Video Server.

Though it is not required, you might want to re-import all Pelco Video Cameras that are associated with this Pelco Video Server.
If you do not want to re-import all Pelco Video Cameras that are associated with this Pelco Video Server skip the rest of this
topic and click Save and Close to save. To re-import all Pelco Video Cameras, complete the following steps.

4. NOTE: If the Pelco Video Server has successfully connected, Import Cameras is active. If Import Cameras is not active, you

must change the Pelco Video Server settings listed above to correct values.
Optional: If active, click Import Cameras.

The importation of video cameras begins. If the IP camera import was successful, a dialog box confirming success appears.
5. Click Save and Close on the top right of the dialog box to save.

You can view your Pelco Video Servers and all the Pelco Video Cameras that are associated with it.
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Procedure

Pelco Video Server

1. To delete an existing Pelco Video Server, right-click the desired Pelco Video Server to delete. A menu appears. Click the Pelco
Video Server > Delete menu item.

= - | Pelco Videa Server ~ b

Video Tree
4 Video
> |9 Protocols
a [ Peleo

Search

b 2 Clovis

Edit

Delete

VORX T

Set property

Add to group
Export selection...
Find in Auit Log...

Find in Journal...

g Pelco Camera

A Deleting Pelco Video Server objects dialog box appears:

Deleting Pelco Video Server objects

. Are you sure that you want to delete the selected Pelco Video Server
l . object?

23

Yes

2. Click Yes to confirm deletion of the folder.
A Deleting Pelco Video Server objects dialog box appears. Click OK.

Deleting Pelce Video Server ohjects

P Finished. 1 objects deleted

- Deleted

0K ] [

Print

J

Email

About this task

Pelco Video Server state images are icons that represent a particular Pelco Video Server state. The following are Pelco Video

Server states:

Unknown
Online
Offline

Procedure

1. Click the State Images tab.

The Pelco Video Server is currently online and functioning properly.

The Pelco Video Server is currently offline and not operational.

The current state of the Pelco Video Server is unknown. It can be either online or offline.

NOTE: You cannot add or remove states. Moreover, you cannot modify a state (for example, changing its name) except for
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changing its associated icon.
2. To change a state’s icon, double-click the icon to change, to bring up a file browser dialog.
3. Then browse and click the replacement icon.

|l Save and Close [ Save and New

Name:  Clowis v

Description:

Enabled

General | Alams | Stale images

State Image

4. Click Save and Close to save.

Restoring Default Pelco Video Server State Images

Procedure

1. To restore the original default state image, right-click the desired state image to restore.
A small menu appears with a single menu item: Restore Default.

2. Click Restore Default. Then click Save and Close, to save.




About this task

Pelco Video Server

In certain situations, you might want to export your Pelco Video Server settings into an XML text file. This section describes how to
export Pelco Video Server settings.

Proc

edure

1. Right-click the desired Pelco Video Server to backup.
A menu appears.

=)

= |Pelco \ideo Server

Video Tree

4 Video
3 ._'g Protocols
4 [ Peleo

i+ iE2 Clovis VideoXpert

Search

-8 -
\

Edit

Delete

Set property
Add to group

PEER X O

Expart selection..,

Find in Audit Log...

Find in Journal...

E. Pelco Carnera

2. Click Pelco Video Server > Export selection....

A dialog box appears, prompting you for the name and location to save the XML file.

Export Clovis VideoXpert to XML or CSV file
[ |Uv‘- Desktop b - |~‘,| ‘ Szarch Desktop )
Organize = MNew folder Bz o« @

=
¢ Favorites ‘ml Mame Tize Itern type Date modified
B Desktop 4l Libraries
& Downloads 2 Adrinistrator
=l Recent Places 18 Cornputer
. Adrministrator ﬁi Metwork
o Libraries
@ Dacuments
J‘ Music
[ Pictures
=1l Subversion
B videos
- ~ m +
-
Save as type: [E)(port as XML file (“xml) ']
(= Hide Folders Save ] [ Cancel ]

3. Click Save to save the file.

A dialog box appears indicating whether the export was successful.
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Exporting Pelco Viden Server to the file Pelco Video Server Clowis YideoXpertoml

- Object Clovis Videokpert has been exported

[ 0K ] [ Frint ] [ Email | [ View Export.

4. Click OK to close this dialog.
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What is in This Chapter?

A Pelco Video Camera describes Pelco IP Video products such as IP cameras and encoders.

Overview

Adding a Pelco Video Camera
Editing a Pelco Video Camera
Deleting Pelco Video Cameras

Pelco Video Camera Alarms / Events

Updating Pelco Video Camera State Images
Restoring Pelco Video Camera State Images
Accessing a Pelco Video Camera’s View

Showing Overlays

Taking a Snapshot of the Current Video Frame

Playback control for a Previously Recorded Stream

Exporting a Stream

Reconnecting the Camera
Panning and Tilting
Controlling Zoom

Presets

Patterns

Displaying Detected Motion

Displaying Analytics

Exporting Pelco Video Camera Settings
Finding a Camera in the Audit Log
Finding a Camera in the Journal

Essential Tasks

The following is a list of essential tasks related to using the Pelco Video Server:

Adding a Pelco Video Camera: Adding a camera can be done in one of two ways:

Pelco Video Camera

Using the Import Camera tool in the Pelco Video Server’'s General Settings dialog box. For details please refer to either

Adding a Pelco Video Server or Editing a Pelco Video Server topics.
Adding a single camera at a time, as described in the Adding a Pelco Video Camera topic.

Editing Pelco Video Camera General Settings
Controlling a Pelco Video Camera:

Accessing a Pelco Video Camera’s View
Showing Overlays
Taking a Snapshot of the Current Video Frame




Pelco Video Camera

* Playback Controls for a Previously Recorded Stream:

+ Fast Forward

* Reverse
* Play

+ Pause

+ Stop

+ Exporting a Stream

+ Reconnecting the Camera
» Panning and Tilting

+ Controlling Zoom

Other Tasks

The following is a list of other tasks related to a Pelco Video Server:

* Adding an Alarm
« Editing an Alarm
» Deleting an Alarm

Procedure

1. To add a Pelco camera, right-click the desired Pelco Video Server, which in this example is VideoXpert System. A menu
appears.

Video
=) = |Pelco Video Server - A
' ‘ideo Tree | Search
4 Video
> Lﬁ Pratocals
4 [ Pelco
e Claviz
& Edit
x Delete
|z Set property
.Ej Add to group
% Export selection...
Find in Audit Log...
Find in Jaurnal..,
|Ej Pelco Carmera 3 || e
Mew Ternplate
T

2. Select the Pelco Video Camera > New menu item.

A Pelco Video Camera dialog box appears. This dialog box contains forms regarding general Pelco Video Camera
configuration settings. Refer to Pelco Video Camera General Settings for a detailed description of General Settings.

3. Click Import.
If successful, you should be able to view a stream as well as other information pertinent to the camera like its name and
description.

4. Click Save and Close to save the changes.
You can view the newly added camera item.
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Pelco Video Camera General Settings

E; Pelco Camera - Camera 01 E & @

g Save and Close E Save and New

M arne: |Camela ol |

Description:  Cam3g i

Enabled

General | Alams | State images

Camera Number 1055 |2 Camera Type Dome = 10221 224 800
[] Audia
Mode: Uricast @ Multicast

Stream Settings
Wideo Quality: @ High Bandwidth ©) Low Bandwidth

Details

High Bandwidth Stream  Low Bandwidth Stream

Compression:
Fesolution. 0x0 0x0
Frame Fate: 0 0

The following describes the fields in General Settings:
NOTE: These settings only apply in the context of C*.CURE 9000. You can still use the camera elsewhere, even if it is disabled here.

Name The friendly name for the Pelco Video Camera.

Description A short description that provides details on the Pelco Video Camera. It is also possible to edit
the description after the camera has been added.

Enabled If checked, the Pelco Video Camera is enabled and operational. If unchecked, the Pelco Video
Camera is disabled and not operational.
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Camera Type

Camera Number

Mode
Video Quality

Describes the type of Pelco Video Camera. This field is automatically detected when initially
adding the Pelco Video Camera.

The camera number is an arbitrary number assigned to a camera in Pelco Video Server as a
way of identifying it.

NOTE: Camera numbers are optional, but for the Pelco / C*CURE 9000 integration every
camera must have a number other than "0". Every number must also be unique.

When a camera is imported, either individually or using the Import Cameras feature from the
SM screen, the camera humber is used to identify the camera and retrieve its information.

Determines Unicast vs. Multicast

Determines High Bandwidth vs. Low Bandwidth

Pelco Video Camera Alarm Settings

Fs Pelco Video Camera - Ceiling - IXS0DN

|| Save and Close [} Save and Mew
Name: |Ceiling - IXSODN

Description:  Cam121

Enabled

| General | Alams |Staie images|

#= Add =, Remove

Property

Action Details Schedule

The Property field has the following possible options:

Video Camera Alarm

Videoloss

Denotes a general Pelco Video Camera alarm.

Denotes an alarm related to a loss of Video state.

NOTE: The Videoloss alarm needs to be enabled for the camera. Cameras which do not have
this enabled do not report anything.

There are several subtypes, as discussed below.

The Value field determines which alarm state for determining when this software performs a desired action. Alarms have two
general states: triggered and normal (non-triggered). There are several options:

Normal

Motion

Analytics

Alarm

The alarm’s non-triggered state.

A triggered event related to Pelco’s Motion Detection service, indicating that the camera
has detected motion in one of the zones of interest.

A triggered event related to Pelco Analytics. For example, the camera has detected that an
object was removed from a particular area.

A triggered event related to a physical or virtual alarm, such as a physical on/off switch
connected to the camera.

The Action field determines the type of action to perform when the desired alarm state is reached. Possible options include

following:
Activate Event

Video Camera Action

Activates a particular event. For further details, please refer to the Activating an Event topic.

Triggers a specific camera action. For further details, please refer to the Triggering a Video
Camera Action topic.

The Schedule field displays a drop-down list of pre-configured schedules. Use browse ... to select a Schedule that you want to

associate with the alarm.
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Procedure
1. To edit an existing Pelco Video Camera, right-click the desired camera.

A menu appeatrs.

E.‘ = | Pelco Camera b o
Widen Tres Search
4 Video -
> (@ Protocols B
4 [ Pelco
4 = Clavis Vi

Iig 154 DI Freeway

[{ig 155 UDI IP Camera - 445 01755
[{§ 156 UDI I0eye 10732M

I3 158 DI Ass 211

m

E; Camera 01

RoComes2
[ Camera
g Comea 0 D Wiew

g Camera & Popupview L
@ Comera i 00 View in cument tab

g Camera

g Cameral K Delete

g Camera0f [ Set property

I Comera 10 By Add to group

E‘ Eamera 1 s Export selection..,

I Comerat

e Camera 1 Find in Audit Log..

i Comera Find in Journal...

ljg Camera 15

2. Select the Pelco Video Camera > Edit menu item.

A Pelco Video Camera dialog box appears. This dialog box contains forms regarding general Pelco Video Camera
configuration settings. Refer to Pelco Video Camera General Settings for a detailed description of General Settings.

3. Optionally, click Update Port.

If successful, you can view a stream as well as other information pertinent to the camera like its name and description.
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|{@ Pelco Camera - IP Camera - IL10-ESFACO1023SS0 o & |3
|l Save and Close [ Save and New

Name: |IP Camera - IL10-ES

Description:

[7] Enabled

Camera Number| 1005 : Camera Type Fized 10.221.224.83.0
Audio
Mode: Unicast @ Multicast

Stream Settings

Video Quality: ® High Bandwidth | Low Bandwidth
Details

High Bandwidth Stream  Low Bandwidth Stream

Compression: H.264 H.264
Resolution: 1280% 720 640 % 352
Frame Rate: 30 5

4. Click Save and Close to save.

To delete one camera, right-click the camera and select delete. To delete multiple cameras, follow this procedure.

Procedure

1. Create a query from within Data Views and filter for Pelco Video Cameras. For more information on creating queries, refer to
Queries section.



E Save and Close % Create Copy

==

MName:  Peleo Video Cameras

Drezcription:

General | Advanced

Query target type:  Pelco Camera E] Allow editing at nuntime
Sub type: [Easl: Configuration ']
Query Criteria
*Zadd SsRemove 4 Up | Down = AddBlock 5 Clear Prompt Values |
Operatar Type Field Filter Type Walue Prompt  Field Mame Alias

~ |Pelco Camera

<IGNORED>

2. Run the query.

A list of Pelco cameras appears.

Dirag columnz to group by here

MName

Drescription

[ 154 LID| Fr il
IP' Camera - 1L10- Cam3
ESFACIN023550
IP Camera - IDET0DM-ACLOS13 Camd
CLOWVIS-DS - Arecont Wision] Camb
IP Camera - [<E20C-ABKYYWE Camb
IP Carnera - IX300M-ABEXDRE Cam?
CLOWIS-D5 - IP Camnera - Cami
IDETODMN-ACLA514
CLOWVIS-DS - [P Camera - IL10- Camd
ESFACDI023550
156 UDI I0eye I0732H Cam10
CLOVIS-DS - IP Camera - D118 Caml1
-ABYBDJ4
IF Camera - D5118-4BYEDJ4 Caml2
CLOWIS-DS - [P Camera Caml3
SpectralV-1P-28BWFI
CLOWIS-D5 - IP Camnera - Caml4
[XE200M-PO-&4FLFPK.2
Camera-1 - IF Encoder - Caml5
METS404T-ACANT1S
CLOWIS-D5 - IP Camnera - CamlE
IDE20DMN-ACIZK 4
CLOWIS-DS - Camera-1 - IP Caml7
Frmndar . METEANAT.ACAKTIG

-

3. Select multiple cameras from the query results. Then right-click and Delete.

Pelco Video Camera
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Crag columnz to group by here

Hame Description L
154 UDI Freeway Camz i
IP Camera - IL10- Cam3
ESFACOT023550 1
|IP Camera - IDETODM-ACLOS13 Camd 3
CLOWIS-DS - Arecont Wision] Cam5 |
IP Camera - [<E20C-ABEY WS Camb m
|IP Carnera - [ 30DM-4BEXDRE Cam? |
CLOWIS-DS - [P Camera - Camd
IDET10DM-ACLAS14
CLOVIS-DS - IP Camera - 1L10- Cam3 ‘
ESFACOT023550
156 LD [Qeyve 10732N

Camera-1 - IP Encoder -

Popup wiew

Delete

METE404T-4CANT1S

CLOWIS-DS - [P Camera - CamlB
IDE20DM-ACIZR 4

CLOVIS-DS - Camera-1 - [P Caml7

Ewrcndar . IETRAOAT ACARMTIQ

Overview

This topic contains details regarding alarm (event) configuration for Pelco Video Cameras. Pelco Video Server alarms are
essentially XML formatted messages triggered by a Pelco Video Server, when some particular criteria is met. Specifically, the Pelco
Video Server, acting as an event provider, sends these events and alarms to its subscribers such as software like C.CURE 9000.

NOTE: Alarms for the Online / Offline status of Pelco Video Cameras are supported.

Adding an Alarm

The Pelco Video Server notices disconnected cameras only at the next poll interval (Device Advertisements Renew Interval,
normally set to 30 minutes). As it can take the Pelco Video Server up to 30 minutes to detect a disconnected or powered off
camera, a delay of that amount of time can result.
The SWH poll period must also be considered, but it is much shorter (normally set to one minute).

This section describes how to add a Pelco Video Camera alarm.

Set property
Cam14 Add to group

Export selection..,



Procedure

1. Right-click the desired Pelco Video Camera to edit.

A menu appears.

Video

IIi = |Pelco Camera hd =

Video Tree
4 Yideo
o L_'Q Protocals
4 [ Pelco
4 I Clovis Wi

[lg 154 UDI Freeway

[g 155 UDI IP Camera - &5 31755
[g 155 UDI IQepe 10732N

[ig 158 UDI Asis 211

| Search

2. Select the Pelco Video Camera > Edit menu item.

q.' Camera I

q‘“ Camera 02

[ig Camerall ||__7—f'f Edit

q.' Camera () g‘ Wi

@.‘ Camera 0 @ Popup wiew

(g Camera 0 77 wiewin current tab
q.' Camera

q.' Camera [ x Delete

q.' Camera M Set property

@.‘ Camera 1 .Ej Add to group

(g Camera 1 [ Exportselection...
q.' Camera

q', Camera 1 Find in &udit Log...
q'. Carera 1 Find in Journal..,
q.' Camera 15

»

m
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A dialog box appears containing settings relevant to the camera being edited. Assuming you have already started to either add

or edit a camera (as detailed in previous topics), click the Camera dialog box’s Alarms tab.

I Pelco Wideo Server - Clowvis Wi

[E=N o=

Diescription,

| Ganera\| Alarms |State images|

g Save and Close E Save and Mew

Name:  Clavis Vi

Enabled

*EAdd T Remove

Froperty

Walue

Dietails

Scheduls
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3. To start adding a new alarm for a Pelco Video Camera, click Add.
A new and empty row appears.

4. Start configuring the new alarm by selecting its Propertyfield.

The Property field has the following possible options:
Video Camera Alarm Denotes a general Pelco Video Camera alarm.
Videoloss Denotes an alarm related to a loss of Video state.

NOTE: The Videoloss alarm needs to be enabled for the camera. Cameras which do not
have this property enabled do not report anything.

There are several subtypes, as discussed below.
5. Click the Value field.

The Value field determines which alarm state for determining when to perform a desired action. Alarms have two general states:
triggered and normal (non-triggered). There are several options:

Normal The alarm’s non-triggered state.

Motion A triggered event related to Pelco’s Motion Detection service, indicating that the
camera has detected motion in one of the zones of interest.

Analytics A triggered event related to Pelco Analytics. For example, the camera has detected that an
object was removed from a particular area.

Alarm A triggered event related to a physical or virtual alarm, such as a physical on/off switch
connected to the camera.

6. Click the Action field.

The Action field determines the type of action to perform when the desired alarm state is reached. Possible options include
following:

Activate Event Activates a particular event.
Video Camera Action Triggers a specific camera action.

7. Click on the Schedule field, which displays a drop-down list of pre-configured schedules. Use browse ... to select a Schedule
that you want to associate with the alarm.

About this task

After you have created custom events in the Configuration pane, Activating an Event provides the ability to choose one of your
custom events to trigger when a camera alarm comes in. For example, you might create an event called "Camera 3 Motion
Detected,” then set up motion alarms from Camera 3 to trigger this event.

Procedure

1. Select the Activate Event option in the Action field.

A new field appears near the bottom of the dialog box.

General| Alarms |State images

== add = Remove ]

Froperty Walue Action Dretailz Schedule
» | ‘ideo Camera &larm Mormal Activate Event - Always |

Ewvent: "_]
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2. Click the Event field
A new window appears containing a list of your custom events. Additionally, there can be several default events to choose from:

* Audit Log Backup Event: Audit the backup log
» Journal Log Backup Event: Journal the backup log
*  Remove Report Results: Removing the obsolete results of the report

3. Double-click the desired event.

About this task

If you selected the Video Camera Action option in the Action field, new Server and Camera fields appears near the bottom of the
dialog box.

| General| Alarms | State images

= add . Remove ]

Froperty Walue Action [Dretails Schedule
73 | Wideo Camera Alarm | Mormal ‘ideo Camera & v‘i Always |

Camera | Action Type |

Server | |[ ]

Camera: | |[ ]

Procedure

1. Determine the Pelco Video Camera that to perform the action. Click on the Server field.
A list of added Pelco Video Servers appears.

2. Select the desired Pelco Video Server by double-clicking it.
The selected Pelco Video Server appears in the Server field.

3. Click the Camera field.
A list of added Pelco Video Cameras appears.

4. Select the desired Pelco Video Camera by double-clicking it.
The selected Pelco Video Camera appears.

5. Configure the type of action to perform. Click the Action Type tab.
Camera WTWI

Action Type: |Record Camera |

PreAlamTime: |1 =1 : [5 =3 mmss
Post Alaim Time: F—a :E—E mmss
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You can view settings that configure the action to perform.
6. Select from one of several actions to perform from the Action Type field.
The following are valid Action Type values:

* Record Camera: Begin recording the camera’s live stream
+ Camera Preset Command: Use one of the camera’s pre-existing presets
+ Camera Pattern Command: Use one of the camera’s pre-existing patterns

7. Configure both the Pre alarm Time and Post alarm Time fields.

NOTE: Pre alarm time and Post alarm time only apply to the Record Camera action.

The pre-alarm and post-alarm times settings notify the Pelco Video Server that the duration encompassing the time when
the alarm triggered, is very important. For example, if an alarm was triggered at 12:30:00, a pre-alarm time of one minute five
seconds and a post-alarm time of one minute five seconds would mark duration from 12:28:55 to 12:31:05 as very important.
This situation has multiple consequences, including: if the Pelco Video Server needed to clear old recorded Video for more
space to provide room for new incoming recorded Video; recorded Videos marked as important would either be deleted last
from the delete queue or they would not be deleted at all.

8. Click Save and Close in the top left portion of the dialog box to save changes to the camera.
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Procedure
1. To begin editing an existing Pelco Video Camera alarm, right-click the desired Pelco Video Camera to edit.

A menu appears.

T ~ | Pelco Camera - =
Video Tree Search
4 Video -
& | Pratocals 7
4 [ Pelco
4 I Clovis Vi

[g 154 UDI Freeway

[ 155 UDI I Camera - A%I5 01755
[ 156 UDI IDeye 10732M

l@ 158 UDI &z 211

m

g Camera 01

l@ Camera .

q“ Camera 0. ‘E:f? Edit

g Camera M ED Wiew

[ Camera 0 & Popup view

[ Camera 0 2 Viewin current tab
g Camera 0

g Cmeraf 25 Deletz

;“ Camera 0! g Set property

(@ Camera Wl By add ta group

g Camera Db Exportselection...
@ Camera .

q‘\ Camera 1 Find in Audit Log..
g Cameral Find in Journal..
q“ Camera 15

2. Select the Pelco Video Camera > Edit menu item.

A dialog box appears containing settings relevant to the camera being edited. Assuming you have already started to either add
or edit a camera (as detailed in previous topics), click the Camera dialog box’s Alarms tab.

WS Pelco Video Camera - Ceiling - IXSODN E“ﬁl@
gSave and Close E Save and MNew

Name: |Ceiling - IXS0DN

Description:  Cami121 o

Enabled

|Gene|a| | Alams |State image5|

== Add =, Remove

Property Value Action Details Schedule

3. To start editing an existing alarm for a Pelco Video Camera, click the desired alarm to edit.
NOTE: All the fields for a given alarm type must be filled in before you can save the camera's settings.

4. Start configuring the alarm by selecting its Property field.
The Property field has the following possible options:

Video Camera Alarm Denotes a general Pelco Video Camera alarm.

Videoloss Denotes an alarm related to a loss of Video state.

NOTE: The Videoloss alarm needs to be enabled for the camera. Cameras which do not have this enabled do not report
anything.

There are several subtypes, as discussed below.

5. Click the Value field.

The Value field determines which alarm state for determining when this software performs a desired action. Alarms have two
general states: triggered and normal (non-triggered). There are several options:

Normal The alarm’s non-triggered state.
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Motion A triggered event related to Pelco’s Motion Detection service, indicating that the
camera has detected motion in one of the zones of interest.

Analytics A triggered event related to Pelco Analytics. For example, the camera has detected that an
object was removed from a particular area.

Alarm A triggered event related to a physical or virtual alarm, such as a physical on/off switch
connected to the camera.

6. Click the Action field.

The Action field determines the type of action to perform when the desired alarm state is reached. Possible options include
following:

Activate Event Activates a particular event.
Video Camera Action Triggers a specific camera action.

7. Click the Schedule field, which displays a drop-down list of pre-configured schedules. Use browse ... to select a Schedule that
you want to associate with the alarm.

Procedure

1. Toremove an existing alarm, select the entire row of the alarm you want to delete using the row selector at the left-hand side of
the dialog box.

| General| Alarms | State images‘

== add = Remove |

Property Walue Action Dietails Schedule
Marmal At went Journal LogBa Al ]

2. Click Remove to remove the alarm.
3. Click Save and Close to save.

About this task

Pelco Video Camera state images are icons that represent a particular Pelco Video Camera state. The following are Pelco Video
Camera states:

* Unknown: The current state of the Pelco Video Camera is unknown.

* Recording: The Pelco Video Camera is currently online and functioning properly.
« Alarm: A manual, or high-priority, recording.

*  Commloss: Communication with the Pelco Video Camera has been lost.

Procedure
1. Click the State Images tab.

NOTE: You cannot add or remove states. Moreover, you cannot modify a state (for example, changing its name) except for
changing its associated icon.

2. To change a state’s icon, double-click the icon to change, to bring up a file browser dialog.
3. Then browse and click the replacement icon.

G | Alaims | State mages |

State Image

Recording

Alam ‘ﬂ
Commloss n

4. Click Save and Close to save.
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Procedure

1. To restore the original default state image, right-click the desired state image to restore.
A small menu appears with a single menu item: Restore Default.

2. Click the Restore Default menu item. Then click Save and Close, to save your change.

Procedure

1. To manage and view a live stream, right-click the desired device.
2. Select one of the following menu options:

* View: Opens the video stream in a new tab in the main window
* Popup view: Opens the stream in a separate popup window
* View in current tab: Switches the current tab in the main window to the selected camera

N

G¢ * |Pelco Carmera d Z:
Wideo Tres | Search
LT.‘ CLOWIS-DS - Arecont Yision] -

LT. CLOWIS-DS - Camera-1 - [P Encoder - NETS404T-
LT.‘ CLOVIS-DS - IP Camera - DE118-8EVED.J4

'I-.‘ CLOVIS-DS - IP Camera - IDETODN-ACLOST4
'I-" CLOWVIS-DS - IP Camera - IDE20DM-ACIZKY4
LT.‘ CLOWIS-DS - IP Camera - ILTO-ESFACO 023550
LT.‘ CLOWIS-DS - IP Camera - [E20DN-PO-2APLPKZ
LT. CLOWIS-DS - IP Camera Spectral-IP-A85BWFI
LT.‘ IP Camera - DS112-4BVEDI4
'I-.‘ IP Camera - D5Z20-AC59097
E.‘ IP Camera - DEZ20-ADPUD40

[ IP Camera - DB220-G130029 Edlit
[g IF Camera - IDE10DM-ACLAST i
[g IF Camera -IDEZDDN-AE‘.JZKY| Popup view

[ IF Camera - ILTOESFACDT023
g IP Camera - IMM12012.E-B45|
[@ IP Camera - IMSODN10-1-48
[@ IP Camera - [X10DN-4BJB 098
LT.‘ IP Camera - [X300MN-4BEXDRE
[ IF Camera - [XE10LW-8EZANG]
[ IF Camera - [XE20CABKYYVS
[[g IP Camera - [E20DM-PO-44P)
@ IP Camera - IXGOCAAICUTT
@ IP Camera - IX50LW-ACELACS
g IF Camera - TIZACTWSU3
E. IF Camera- BPS19-ER-31600061

E.‘ IF Encoder - METS504-K41600028 Camera 01 L4
'i_'i IP Encoder - METE504-K41E00028 Camera 02

| T 4 MICTECOA 1 44 COAOTI0 fulal

Wiew in current tab
Delete

Set property
Add to group

VK X BT

Export selection..,

Find in Audit Log..

Find in Journal..,

NOTE:
You must set the primary/secondary streams manually.
For Sarix platform devices, the secondary stream cannot be MJPEG.

Regardless of the type of view chosen, you view a Video stream as well as related controls.
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{3 Pelco Video Camera - Window - IL10-C480196 = -5 ]
BHEOEUOHE

The Pelco Video Camera’s view window has the following controls:

Show overlay: Shows overlays of the camera name, timestamp, and current playback speed, in addition to any text overlays
that have been configured on the camera itself.

* Take a Snapshot: Creates a JPEG snapshot of the stream’s current frame

Playback Recorded Stream: Displays controls for playing back previously recorded portions of this stream.

* Record a Stream: Begins recording the current live stream (not supported)

Reconnect Camera: Initiates a new connection to that camera if the camera connection has been lost.

Take a Snapshot and Email: Creates a JPEG snapshot and sends the snapshot to the desired email recipients.

About this task

Before you can display the existing overlays for a Pelco Video Camera’s currently displayed stream, you must open the Pelco Video
Camera’s view.

Procedure

1. Select one of the following menu options:

* View: Opens the video stream in a new tab in the main window
* Popup view: Opens the stream in a separate popup window
* View in current tab: Switches the current tab in the main window to the selected camera

[('. - |Pelco Camera -8 -
Video Tree Search
[@ CLOVIS-DS - Arecant Vision -
fl-‘ CLOVIS-DS - Camera1 - IP Encoder - NETG404T -
@ CLOVISDS - IP Camera - DS118-4BYBDJ4
@ CLOVISDS - IP Camera - IDE1ODN-ACLOS14
rl'i CLOVIS-DS - IP Camera - IDEZ0DMN-ACIZKY4
[ig CLOVISDS - IP Camera - IL10ESFACO1023550
@ CLOVISDS - IP Camera - IXE20DN-PO-AAPLPK2
g CLOVISDS - IP Camera SpectialV-IP-A<BYFI
[{@ P Camera - D5118:4BYEDJ4
[ IP Camera - DE220-AC5 9097
[{@ IP Camera - D5220:ADPU040
[g IF Camera - D220-6130023
[{@ P Camers - IDE100N-ACLEST
[ IP Camera - IDE20DN-ACJZKY.
g IP Camera - IL1D-ESFACD1023

Edit

Wiew

Popup view

=)
=
=
A

Wiew in current tab
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To display a stream’s existing overlays, click Show Overlay as shown below.

\{g Pelco Camera - IP Camera - D5220-ADPU040 = Ech ===
[E=R] EHE * ¢ 8 8 8 Presets v Patterns ~

i@ Pelco Camera - IP Camera - D5220-ADPLI040 =8 ECH ===
' =N BHi * ¢ = 3 8 O Presets -+ Patterns ~

IP Camera

To hide overlays, click Show Overlay again.
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About this task

Before you can save a snapshot of the Pelco Video Camera’s currently displayed stream, you must open the Pelco Video Camera’s
view.

Procedure

1. Select one of the following menu options:

* View: Opens the video stream in a new tab in the main window
* Popup view: Opens the stream in a separate popup window
* View in current tab: Switches the current tab in the main window to the selected camera

Ve

g -[recocamen <]E-
Video Tree Search
g CLOVISDS - Arecont Vision] -

g CLOVISDS - Camera-1 - IP Encoder - NET54047-
L.i CLOVISDS - IP Camera - DET18:ABYBDU4

{'g CLOVIS-DS - IP Camera - IDETODN-ACLOST4
{'g CLOVIS-DS - IP Camera - IDE20DN-ACJZKY4
U@ CLOVISDS - IP Camers - IL10-ESFACON023550

!

!

!

i

!

@ CLOVISDS - IP Camera - [XE20DN-PO-#APLPK2
I{@ CLOVISDS - P Camera SpectralV-IP-A4XEVFI
I{@ IP Camera - D5118:4BYBD.4

I{@ IP Camera - DEZ20:4C59037

§
[
!
!
!
i
i

(@ IP Camera - D5220-4DPUO40

\ IP Cemera- DEz2b 6120023 | FAR
[ IP Camers - IDET0DH-ACLDST| 52 View
(g IP Camera - IDEZIDH-ACIZKY| (& Popup view
\& IP Camera - ILIDESFACOT023( 5 View in current tah
(@ IP Camera - IMM12018€-BA5 K Delete
1B P IACAPRAITR 111 ADI

2. To create a snapshot of the Video frame, click either Take a Snapshot, which saves a single snapshot to the computer, or Take
a Snapshot and Email, which saves a snapshot and sends that snapshot to the desired email recipients.

l@ Pelco Camera - IP Camera - D5220-ADPLI040 [folle==-]
[ HIBEG « ¢ & .0 .6 Presets + Patterns +

g% Toke 2 snapshot [l
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o Pelco Camera - IP Camera - D5220-ADPLI04D [folla =

£ O Presets v Patterns ~

hot & Email




Pelco Video Camera

About this task

Before you can control a Pelco Video Camera’s playback for recorded streams, you must open the Pelco Video Camera’s view.

Procedure

1. Select one of the following menu options:

* View: Opens the video stream in a new tab in the main window
*  Popup view: Opens the stream in a separate popup window
* View in current tab: Switches the current tab in the main window to the selected camera

Ve

[ + [Pelca Camera -8 -
Video Tree Seach
(@ CLOVISDS - Arecont Yision B

' CLOVIS DS - Camera1 - IP Encoder - NET54047-
(@ CLOVISDS - IP Camers - DE118-4BYBDJ4

«.W CLOVIS-DS - IP Camera - IDETODMN-ACLAST4
(@ CLOVISDS - IP Camers - IDE20DN-ACIZKYE
‘.' CLOVIS-DS - IP Camera - IL10-ESFACOT0Z3550
{@ CLOVISDS - IP Camera - [XE20DN-PO-8APLPK2
‘.' CLOVIS-DS - IP Camera Spectral/-1P-A2XBVFS
@ |P Camera- DS118-48YBD4

g IF Camera - D5220-AC59087
@ IP Camera - D5220-4DPLI04D

1@ IP Camera - IX30DN-ABEXDRE Add to group
V& IP Camera - IXE10LW-ABZANC
(@ IP Camera - INEZOC-ABKY S
(& IP Camera - IE200N-PO-A4P)
(@ IP Camera - [XS0C-44CU11
\@ IP Caniera - INSOLW-ACELAC3
& IP Camera - TIZACYWSEL3

\& IP Camera|BPS13-ER-31600061

'@ |P Encoder - NETEG04-K41600028 Camera 01
U@ IP Encoder - NETS504-K41600028 Camera 02

(& IP Camera- DEZ20G130028 | = BefE

(& IP Camera - IDETODN-ACLOST 20 View

& IP Camera - IDE20DN-ACIZKY: \ﬁ Popup view

V& P Camera - ILIDESFACOT023 [ View in cumenttab
K Delete

1@ IF Comers - IMSODN10-TV-45]

& IP Camera- [X10DN-ABJE08 [ set property
o

Export selection...

Find in Audit Log...

Find in Journal.

[
[
[
[
[
[
[
[
[
[
[
[
[
[
s IF Camera - Wb 2018:€ BAS
[
[
[
[
[
[
[
[
[
[
[
[
I’

Click the Retrieve a recorded video button at the top of the stream window.

[{o Pelco Camera - IP Camera - D5220-ADPU04D =<
=l ] B« ¢ = 3 8 8 Presets » Patterns ~

Controls appear near the bottom of the stream window.



Pelco Video Camera

\{'9 Pelco Camnera - IP Camera - D5220-ADPLI040 =) |@

Recorded

U

H » Last2Minutes | [ Search... |

Export ‘

NOTE: When the fast forward or fast reverse buttons are clicked, the video plays back faster for each successive click. Speeds
are 2X, 4X, 8X, 16X, 60X, and 120X.

2. Click Search.

A dialog box appears, providing the ability to input the desired time range of recorded Video to retrieve.

a2 Video Search ol = s
1. Select your time range Resubs
Statt Time: Duiation ~ Recording Type  End Time
HES 28 hous 51742015 1:02:25 P 00000, Manud 6712015 1:03:25 P
Past3days BAM7/2M51:02:25 P 00:00:0. Timed B/17/2015 1:03:25 PM
6/19/2015 10:51:02 AM 04111 Timed 6/23/201510:10:17 PM

® Past7 days

Specilytime range
Start
Date: | 52372015

Time: 100806 PM

End
Date: | B/23/2015

Time: [10:10:05 PM

2. Performsearch

Cancel L) i r

3. Select your time range to filter recorded Video, either by choosing a pre-set span or by entering your own custom date and time
span. Click Search.

If results are available, they appear in the results pane in the right side of the dialog.
4. To play a selection, select an item and then click Play or double-click the clip in the results list to play it.

Before you begin

This topic assumes that you have already completed the steps outlined in the Playback control for a Previously Recorded Stream
topic.

Procedure



Pelco Video Camera

To control reverse playback of a selection, select an item and then click Reverse.




Pelco Video Camera

Before you begin

This topic assumes that you have already completed the steps outlined in the Playback control for a Previously Recorded Stream

topic.

Procedure

To play a selection, select an item and then click Play or double-click the clip in the results list to play it.

Recorded
~

v
«[>]m = »

Before you begin

This topic assumes that you have already completed the steps outlined in the Playback control for a Previously Recorded Stream

topic.

Procedure

pause playback of a selection, select an item and then click Pause.
+ ”

Recorded

-

Vv
« > [n]m »




Pelco Video Camera

Before you begin

This topic assumes that you have already completed the steps outlined in the Playback control for a Previously Recorded Stream
topic.

Procedure

To stop playback of a selection, select an item and then click Stop.

Recorded

-

Vv

« >/ [m]»

Before you begin

This topic assumes that you have already completed the steps outlined in the Playback control for a Previously Recorded Stream
topic. This section describes how to fast forward playback of a selection.

Procedure

Select an item and then click Fast Forward.

Recorded

-

Vv

« > m[»]




Pelco Video Camera

About this task

NOTE: The Pelco Video Camera > Export selection... menu exports an XML file containing information about the camera and its
current settings; it does not export video.

Procedure

1. To export video, open the camera for viewing. Right click the desired camera.

A menu appears.

‘(g = IPeIcU Camera 'IE\] -
Videno Tree | Seaich
[ig CLOVISDS - Arecont Vision! -

[{@ CLOVISDS - Camera-l - IP Encader - NET5404T-
[g CLOVISDS - IP Camera - D5118-4BYBDJ4

[g CLOVISDS - IP Camers - IDET0DN-ACLOS14
[{@ CLOVISDS - IP Camera - IDE2DDN-ACIZKY4
[g CLOVISDS - IP Camera - IL10-ESFACDT 023550
g CLOVISDS - IP Camera - IKE20DN-PO-AAPLPK2
[{g CLOVISDS - IP Camera SpectialV-IP-AAXBYFY
I IP Camera - D5118:4BYBDJ4
|
I
|
|
I
|
|
I

& P Camera - D5220-AC59097
Vs IP Camera - D5220-ADPUI04D

(8 IP Camera- DE220G 13002 | = B
{ IP Camera - IDE10DN-4CLOST View
'@ |P Camera - IDE20DN-ACIZKY Popup view

@ IP Camera - ILTO-ESFACOTO23
@ I Camera - IMM12018-E-B45

iews in current tab

Delete

¥ [t | w

[ — waeArk A Al

2. Click the Retrieve a recorded video button at the top of the stream window.

l{ Pelco Camera - IP Camera - D5220-ADPU04D [ &)=
| DQ} B« ¢ = 8 8 8 Presets + Patterns ~

Controls appear near the bottom of the stream window.



Pelco Video Camera

l{ Pelco Camera - IP Camers - D5220-2DPU040 o =] &

Recorded

[« (00 (M) ) [ testzMimies | [ Search.. |

06/19/2015 10:51:02 [4.47 days|

3. Click Export.

NOTE: The export dialog box form is initialized with a default clip two minutes long ending one minute before the current system

time.
o5l Export - *
Select your time range Name for export
Start Stop |Ph0ne camera - Video |
Date:  ([F/08/2020 @~ Date:  |14/08/2020 [E~
Time:  [15:33:03 4 Time:  [15:41:02 B Password for export (Optional)

Choose the export directory

C:\UsershSimon“\Desktop |

Start Export Cancel

4. Choose the location where to place the exported file.
5. Click Start Export to begin exporting the recorded file.

An export status window appears, showing a progress bar.

Exporting...

Export Status: Exporting

Cancel

When the export is complete, a dialog box appears, informing you whether the export was successful or not.

Exporting...

Diownload complete.




Pelco Video Camera

Procedure
If the active connection to a particular camera is lost, click Reconnect Camera to initiate a new connection for that camera.
|{® Pelco Video Camera - Window - 1L10-C480196 o=
BCCdEs

About this task

NOTE: Pan and tilt controls only apply for Pelco Video Cameras that support PTZ functionality. If the Pelco Video Camera does not

support PTZ, then PTZ controls are not visible in the Pelco Video Camera view window. This section describes how to control an IP
camera’s panning and tilting functionality,

Before you can control a Pelco Video Camera’s panning and tilting, you must open the Pelco Video Camera’s view.

Procedure

1. Select one of the following menu options:

View: Opens the video stream in a new tab in the main window
Popup view: Opens the stream in a separate popup window
View in current tab: Switches the current tab in the main window to the selected camera

2. Click the corresponding direction arrows near the top portion of the view window for a particular camera. The camera continues
moving in the direction specified for up to 15 seconds, or until the direction arrow is clicked.



Pelco Video Camera

(@ Pelco Camera - IP Camera - D5220-ADPU040 =8 ==
BEd BE - ¢ iﬂ $ 2 3 Presets v Patterns v

About this task

NOTE: Zoom controls only apply for Pelco Video Cameras that support Zoom functionality. If the Pelco Video Camera does not
support Zoom, then Zoom controls are not visible in the Pelco Video Camera view dialog.
Before you can control a Pelco Video Camera’s zoom, you must open the Pelco Video Camera’s view.

Procedure

1. Select one of the following menu options:

* View: Opens the video stream in a new tab in the main window
* Popup view: Opens the stream in a separate popup window
* View in current tab: Switches the current tab in the main window to the selected camera

2. To control a IP camera’s zoom functionality, use the control buttons in the top right portion of the view window. The icon with the
plus (+) represent zooming in, while the icon with the minus (-) represents zooming out.

l@ Pelco Camera - IP Camera - D5220-ADPU040 =3 Ech ==
BEd BE +«¢t=3 ‘@; £ Presets ~ Patterns ~

Zoom in




Pelco Video Camera

A preset is a script that supports users saving a camera's position, zoom, and other settings (such as autoiris and autofocus),
collectively as a "bookmark". Users can save multiple presets per camera. For example if a user monitoring several specific points
using the same camera, the user can set one preset for the main entrance with a moderate zoom value, and the user can set
another preset for a vulnerable window, lying some ways from the main entrance, with a higher zoom value and a specific position.

About this task

NOTE: Not all Pelco Video Cameras support presets. This feature might or might not be available for your IP camera.

Before you can activate a Pelco Video Camera’s preset, you must open the Pelco Video Camera’s view.

Procedure

1. Select one of the following menu options:

* View: Opens the video stream in a new tab in the main window

* Popup view: Opens the stream in a separate popup window

* View in current tab: Switches the current tab in the main window to the selected camera
2. Select the Presets drop-down. A list of configured presets appears

A pattern is a set of memorized, repeating series of pan, tilt, and zoom movements that can be recalled by a device. The number of
patterns that can be recorded and activated is dependent on the device.

About this task

NOTE: Not all Pelco Video Cameras support patterns. This feature might or might not be available for your IP camera.

Before you can activate a Pelco Video Camera’s pattern, you must open the Pelco Video Camera’s view.

Procedure

1. Select one of the following menu options:

* View: Opens the video stream in a new tab in the main window
* Popup view: Opens the stream in a separate popup window
* View in current tab: Switches the current tab in the main window to the selected camere

2. Select the Patterns drop-down. A list of configured patterns appears.



Video View

About this task

In certain situations, you might want to export your Pelco Video Camera settings into an XML text file. This section describes how to
export Pelco Video Camera settings.

Procedure

1. Right-click the desired Pelco Video Camera to backup.

A menu appears.

I;. * |Pelco Camera - =,
Yideo Tiee | Seaich
[@ CLOVIZDS - IP Camera - DE118:4BYBDJ4 -

[g CLOVIZ-DS - I Camera - IDE10DN-ACLOS14
[@ CLOVIS-DS - IP Camera - IDE20DN-ACJZKY4
[@ CLOVISDS - IP Camera - IL10-ESFACT 023550
[@ CLOVIZ-DS - IP Camera - [XE20DN-PO-AMPLPKZ
[i@ CLOVIS-DS - IP Camera Spectialv-IP-A4xBVFA
[@ IP Camera - D5113:4B7BD.4

g IP Camera - DE20 Areana

E. IF Camera - DS Edit
E. IP Camera - DE Wiew
g IP Camera - ID Popup view

E. IP Camera - D Wiew in current tab
E. IP Camera - IL]
E. IP Camera - |

E. IP Camera - |

E. IP Camera - 4
E. IP Camera - [ Export selection... | | |
2 18 M amars 1)

2. Click the Pelco Video Camera > Export selection... menu item.
A dialog box appears, prompting you to determine where to the save the XML text file, as well as its name.

Delete

Set property
Add to group

VOK X EEEW

3. Click Save.
Exporting Pelco Video Server to the file Pelco Video Server Endura System.xml
----- Object Endura System has been exported
[ 0K ] [ Print ] [ Email ] [ View Export... ]

A dialog box appears indicating whether the changes were successful.
4. Click OK to close this dialog.

About this task

All configuration changes are recorded to an Audit Log. This section describes how to view an Audit Log.

Procedure



Video View
1. Right-click the desired Pelco Video Server.

s o P z
\/le\mviDa? a2 Couns 1
Drag columns o group by here |
Edit Operation Server Dale/Time 7 Message Text Message Detals

ADPUO40Y owned by Pelco Yideo
Server (Clovis Y] was created by

Object Created B/16/2015 11:07:16 &M Peleo Camera (1P Camera - D5220
“dministrator

A menu appears.

Video

I | Pelca Carnera ~|E -
Video Tree Search

ﬁ CLOYIS-DS - IP Camera - D5118-ABYBDJ4 -
ﬁ CLOYIS-DS - IP Camera - IDETODN-ACLAS14

ﬂ CLOYIS-DS - IP Camera - IDE20DN-ACIZKY4

ﬂ CLOYVIS-DS - IP Camera - IL10-ESFACO1023550

ﬂ CLOYIS-DS - IP Camera - [XE200N-PO-A4PLPKZ

ﬂ CLOVIS-DS - IP Camera Spactraly-IP-44xBYFI

R IP Camers - D5118-ABVEDJ4

1@ IP Camera - I

Edit
I3 IP Camera - DY & e
ﬂlPCamela-DEB View
I{g IP Camera - DI @ Popup view
g IP Camers -1D{ F View in current tab
1@ IP Camera - IL X Delete
g IP Camera - |
1§ 1P Camera - | M setproperty
g IP Camera - X &y sddtogroup
I IP Camera - I Db Exportselection...
g 1P Camera -1 Find in Audit Log...
e 1P Camera ¢ Find in Journal...
5 10 Pamennn v

2. Click the Pelco Video Server > Find in Audit Log... menu item.

A dialog box appears.

Query Prompts

=21 Clear Prormpt Walues

Field Name Filter Tupe Value

» In range w | Last 7 days -

3. To view the log, click Run

The log appears.
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About this task

The C+CURE journal contains the following types of logged messages

* ObjectChangeState
* Communication Loss

*  Motion
* Analytics
* Alarms

« Offline/Online
* Video Loss

Procedure

1. To view the Journal Log, right-click the desired Pelco Video Server.

A menu appears.

I{—' ~ | Pelco Camera - >
Wideo Tree | Search
l@ CLOWISDS - IP Camera - D511 8:4BYEDN4 -

g CLOVISDS - IP Camera - IDET0DH-ACLOS14
[@ CLOVIS DS - IP Camera - IDE20DN-ALIZKY4
g CLOVISDS - IP Camera - IL10-ESFACDT023550
@ CLOVISDS - IP Camera - IXE20DN-PO-£APLPK2
q. CLOVIS-DS - IP Camera Spectraly-IP-442BVF3
g IP Camera - D5118:4BBD.4

@ IP Camera - DE220:4C59097

II.: I Camera - D5 & “"'E'di't

g IP Camera - DEZ i

W& IP Camera - IDE View

I3 IP Camera - IDE Popup view

@ IP Camera - IL1
LT.‘ IP Camera - IM|
l@ IP Camera - M3
& IP Camera - 1
i@ IP Camera - 13
@ IP Camera - I<E
g IP Camera - IXE Find in Sudit Log...

II‘ P Camers - IXE Find in Journal...
[ IP Camera - IXS bewmmrcorr

l@ IP Camera - X5 0Lw-ACELACS

@ IP Camera - TIZACYWSU3

l@ IP CameraBPS13-ER-31600061

LT.‘ IP Encoder - MET5504-K 41600028 Camera 01
LT.‘ IP Encoder - NETE504-K 41600028 Camera 02
E‘ IP Encoder - METS504-K 41600028 Camera 03
LT.‘ IP' Encoder - METS504-K41600028 Camera 04 5

Wiew in current tab

Delete

Set property
Add to group

PHK X EBEHE

Export selection..,

n

2. Click the Pelco Video Server > Find in Journal... menu item.
3. On the Query Parameters dialog, click Run.

A dialog box appears.

A7 Query - Joumal for 'Cameral2’ Pelco Video Camera EI@
‘u‘iewsvéEDﬁ? C{)@ Count: 0

Drag columns to group by here

Message Type Server Date/Time Message Text Message Date/Time




Video View

What is in This Chapter?

Overview
Creating a Video View

Editing a Video View

Accessing a Video View

Video View

Video Views are a layout of one or more Pelco Video Camera Video stream views. A Video View provides security operators the

ability to look at more than one Pelco Video Camera view simultaneously.

NOTE: The integration plays 16 streams on a typical computer. You can play more streams, but a warning occurs when processor

utilization reaches 60%. After this warning you can continue playing videos.

Essential Tasks

Creating a Video View

Editing an Existing Video View

Accessing a Video View

About this task

NOTE:

For Sarix platform devices, the secondary stream cannot be MJPEG.

To create a new Video View, you must have already successfully added one or more Pelco Video Cameras.

Procedure

1

If you have already added one or more Video Views, create a new Video View by right-clicking the Views sub-folder, and select
the New menu item. If you have not created any Video Views, right-click the video folder (Pelco, in this case), move the mouse

cursor over Video View, then click New from the submenu that appears.

= - |Widea Folder ~ & -
Videa Tree Search
4 Yideo
> [@ Protocals
4 [P "
. E[:‘} Edit
x Delete

D Exportselection..

Find in Audit Log...

Find in Journal...

VideoEdge 4.0 Server
Pelco Video Server
Intellex Video Server
Aus IP Carnera
CCTW Switch

Wideo Tour

Video Wiew

B

TVR Video Server
exacqfision/HOWR Video Sercer

fo¢dER4 000

New Template

A Video View dialog box appears.



Video View

B Video View! = 2x 2 oo

|l save and Close

Name: 2x2

Description:

Vlewst—ED@Elv =DH@E

IP Camera - IL10-ESFAC010235S0  x ' IP Camera-IBP519-ER-31600061 X

Drag columns to group by here |

Server Name Name
| Clovis ¥ IP Camera -
IDE20DN-
ACIZKY4
Clovis VX Camera-4 - IP

Encoder -
NET5404T-
L Aoag
Clovis VX 155 UDI IP
Camera -
" AXIS 01755
Clowis ¥ IP Camera- £
IBP519ER- B
31600061

IP Camera - D5220-ADPU040 x | IP Camera - D5220-ACS9097 X

Clovis VX Camera 01
Clovis X Camera02 |
Clovis VX Camera 03

Clovis WX Camera 04 3

2. Enter the Video View’s name and description, then select the layout.
You have the following options for the layout:

* 1x1: A Video View with only a single Pelco Video Camera stream.
e 2x2: A Video View with four Pelco Video Camera streams.

* 3x3: AVideo View with nine Pelco Video Camera streams.

* 4x4: A Video View with sixteen Pelco Video Camera streams.

* 1x5: A Video View with six Pelco Video Camera streams.

« 2x8: A Video View with ten Pelco Video Camera streams.

3. Drag the desired Pelco Video Cameras to display into their respective spots on the Video View layout.

About this task
NOTE:

For Sarix platform devices, the secondary stream cannot be MJPEG.

To create a new Video View, you must have already successfully added one or more Pelco Video Cameras. For details, please
refer to the Pelco Video Camera section.

Procedure
1. To edit an existing Video View, right-click the Video View to edit and select the Edit menu item.
F = | Videa Yiew = Z
Videa Tree Search
4 Video
> [ Protocols
a [ Peleo
4 [ Views
5 =
e Dw\— Edit
Wiewn
Popup wieuw

Wiew in current tab
Delete

Set property
Add to group

B X KB Ew




Video View

A Video View dialog box appears.

FLVideo View = 2x2 = ol

[ save and Close

Name: 2x2

Description:

ViewsvﬁD@@V & D‘E‘D@E

IP Camera - IL10-ESFAC010235S0

Drag columns to group by here |
Server Name Name
Clovis VX IP Camera -
IDE20DN-
ACIZKY4

Clovis VX Camera-4 - IP
Encoder -
NET5404T-
ACANT19

Clovis VX 155 UDI IP

. IP Camera - D5220-ADPU040 x | IP Camera - D5220-ACS9097 x
amera -

s AXIS Q1755 |~
Clovis VX IP Camera- £
» |IBP513ER-
31600081
Clovis VX Camera 01
Clovis VX Camera 02
Clovis VX Camera 03

Clovis VX Camera 04

2. Enter the Video View’s name and description, then select the layout.
You have the following options for the layout:

* 1x1: A Video View with only a single Pelco Video Camera stream.
* 2x2: AVideo View with four Pelco Video Camera streams.

* 3x3: A Video View with nine Pelco Video Camera streams.

* 4x4: A Video View with sixteen Pelco Video Camera streams.

* 1x5: A Video View with six Pelco Video Camera streams.

* 2x8: A Video View with ten Pelco Video Camera streams.

3. Drag the desired Pelco Video Cameras to display into their respective spots on the Video View layout.

Procedure

To view an existing Video View, right-click the Video View to display its menu. Select one of the following menu options:

* View: Opens the video stream in a new tab in the main window
* Popup view: Opens the stream in a separate popup window
* View in current tab: Switches the current tab in the main window to the selected camera

B - [ video Wiew - -
Wideo Tree | Search
4 Video
4 ‘_H Protocals
a [ Pelco
4 (@ Views
B 2x -
> = Clovis = Ede
E‘ Wi
|§ Popup view
2 Wien in current tab




Video View

The Video View is visible.

% Video View - 2x2 [E=2EcRF=T)




Video Tour

What is in This Chapter?

Overview

Creating a Video Tour
Editing a Video Tour
Activating a Video Tour

Video Tour

A Video Tour is a collection of Video Views, in which each Video View being shown has an allotted set of time. It is essentially a

"slide show" of live Video Tours. You can also activate patterns or presets as part of the Video Tour.

Essential Tasks

Creating a Video Tour
Editing a Video Tour
Activating a Video Tour

About this task

NOTE:

A Video Tour requires one or more Video Views.

To create a new Video Tour, you must have already successfully added one or more Pelco Video Cameras. For details, please
refer to the Video View section.

Procedure

1

If you have already added one or more Video Tours, create a new Video Tour by right-clicking the Tours sub-folder, and select
the New menu item. If you have not created any Video Tours, right-click the video folder (Pelco, in this case), move the mouse

cursor over Video Tour, then click New from the submenu that appears.

4 ideo
> 0 Protocols

a
b = Edit

71

x Delete

I Exportselection...

Find in Audit Log...

Find in lournal...

WideoEdge 4.0 Server
Intellex Wideo Server
Pelco Video Server
Auxis IP Carnera
CCTY Switch

L0009

|._i Wideo Tour

Wideo Wiew
TWR Video Server
exacqVision/HOWR Video Server

* vy vr|v|lv v v v ¥

MNewy

MNew Template




Video Tour

A Video Tour dialog box appears.

B2 Video Tour - E”EWX‘

|Edl save and cClose {2 Save and hew J

Mame: H |

Description:

General |

TourInfo

Tour looping [ Show text overlay Preview

Views in Tour

25 Add By Remove

View Name Grid Type Duwell Preset Pattern

2. Enter the Video Tour’'s name and description. Mark the Tour looping check box if you want the Tour to run continuously without
stopping. Mark the Show text overlay check box to display to display the camera name and timestamp overlays for each
camera.

IR Video Tour - Views Editor,
gSave and Close

Settings

View: | -]
Duwell time: [seconds):

UUse Preset: [ ] Preset |:|

Use Pattern: ] Patterr |:|

Freview

3. Click Add.
A new Video View dialog box appears.

4. Choose the desired view by clicking browse ... next to the View field.
Set the desired amount of time to display the Video View in the Dwell time field.

6. Mark the Use Preset check box to activate an existing preset, then select the desired preset to activate. Mark the Use Pattern
check box to activate an existing pattern, then select the desired pattern to activate.

o1

NOTE: You can only use a preset or pattern if your view has exactly one camera in it, and that camera is a PTZ camera.
Another dialog box appears listing available Video Views.
7. Double-click Video Views to add them to the Video Tour. When you have finished adding Video Views to the Video Tour, click



Video Tour
Save and Close. Your Video Tour is visible under the Tours folder.
Yideo Yiew 53]

Fonew - &2 2, v [0
Crag columns to Group by here
Mame A | Description j
Click here to filker data A&l
| 2n2 wiew

Editing a Video Tour

Procedure
1. To edit an existing Video Tour, right-click it, and then click the Edit menu item.
4 Video
b [ Protocels
4 [ Pelea
4 [ Tous
E Ton
b @ Views g \E:;;_
I+ g2 Clovis B Popupview
1A Wiew in current tab
K Delete
[ setpropery
A Addto group
I%  Export selection...
Find in Audit Log.
Find in Journal..,

A Video Tour dialog box appears.
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2. Enter the Video Tour’s name and description. Mark the Tour looping check box if you want the Tour to run continuously without

stopping. Mark the Show text overlay check box to display to display the camera name and timestamp overlays for each
camera.



Video Tour

3. Select an added Video View and click Remove to remove them from the Video Tour, or you can edit an existing Video View
item by double-clicking it. You can also click Add to add a new Video View item to the tour.

Regardless of whether you add a Video View item or edit an existing Video View item, a Video View dialog box appears.

R Video Tour - Views Editor @
igsave and Close
Seltings
Wigw: E]
Duwell time [s2conds): |5 %
Use Preset: [] Preset
Use Pattern: ] Fattern

Preview

4. Choose the desired view by clicking browse ... next to the View field.
Set the desired amount of time to display the Video View in the Dwell time field.

6. Mark the Use Preset check box to activate an existing preset, then select the desired preset to activate. Mark the Use Pattern
check box to activate an existing pattern, then select the desired pattern to activate.

o

NOTE: You can only use a preset or pattern if your view has exactly one camera in it, and that camera is a PTZ camera.
Another dialog box appears listing available Video Views.

7. Double-click Video Views to add them to the Video Tour. When you have finished adding Video Views to the Video Tour, click
Save and close. Your Video Tour is visible under the Tours folder.
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Procedure

To view an existing Video Tour, right-click the Video Tour to display its menu. Select one of the following menu options:

* View: Opens the video stream in a new tab in the main window
*  Popup view: Opens the stream in a separate popup window
* View in current tab: Switches the current tab in the main window to the selected camera
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Data Views

Data Views

What is in This Chapter?

«  Qverview

*  Queries
* Reports

*  Dynamic View
* Application Layouts

. Maps
Overview

Data Views support running specific queries and reports, as well as provides custom views of the system.

Essential Tasks
*  Queries
* Reports
» Dynamic Views

» Application Layouts
*  Maps

Queries

About this task

Queries support setting up any number of system queries to obtain specific information about Pelco Video Cameras or Video
Servers.

Procedure

1 To begin creating a Query, log in to the Administration Workstation application.
2 Select the Data Views menu

3 Select Query from the drop-down menu in the upper left corner of the window.



Data Views

Query

application Layout
Crymarnic View
Maps

c

Report
Repart Form
Report Result

Template: ]

4 Click New to create a new query.

A dialog box appears.

/ Query -

[l save and Close 2 Create Copy

Name. |\

Description;

General  Advanced

In

Query target type: |Pelco Camera | B [] Allow eiiting at runtime
Sub type: | Basic C |
Query Criteria
*ZAdd ZsRemove & Up ! Down F=- AddBlock =5 Clear Prompt Values \ |
Operator Type Field Fitter Type Valug Prompt  Field Mame Alias

<IGNORED>

5 Create a unique query Name. In the Query Target field, select: Pe1co Cameraand select the Basic

6

Configuration Sub Type.
Add any additional query criteria, by clicking Add and selecting the appropriate values. When finished, click Save and Close.

Next to the Query drop-down in the upper left, click the green arrow.

A list of queries appears.

Pew - | Quey CE ‘

N
3( Options & Tools

(g video

Configuration

We conarsl Dirnnea intarfaca

Double-click your desired query. A dialog box appears from which you can run or modify the query.

DataViews

Query Target Type
Action ltem (1)
apC Controller (2)
Ares (1)
Audit Log (1)
Carpool Group (1)
Clearance (3)
Credential (4)
Custom Clearance (2)
Door (1)
Dynamic View (1)
Event (1)
Guard Tour (§)

Guard Tour Scheduling (1)

Guard Tour Stop (3)
ISTAR Ares (1)
Journal (7)
Operator (1)
= era (1)

Pelco Query
[ Personnel (22)
Guery (1)
Report (1)

Visit (1)

You can also right-click a particular query to Edit, View and Delete the query.

A dialog box appears.

Description




DataViews

9 Click Run to run the query.

A list of items (cameras) appears.

P auery g pelco video cameras x |
Drag colurnns to group by here
Name Description,
154 UDI Freeway Cam2
1P Camera - IL10ESFACOT023550 Cam3
IP Camera - IDETODN-ACLOS13 Camd.
CLOVIS DS - Arecont Vision Cans
IP Camera - [XE20C-ABKYYVE Camé
IF Camera - [<30DN-ABEXDRE Cam?
CLOYIS-DS - IP Camera - IDETODM-ACLOS14 Cam@
CLOVIS DS - IP Camera - ILI0ESFACD1023550 Camd
156 UD11Qeye 10732N Cam1d
CLOVIS DS - IF Camera - D6113.4BYEDJ4 Camit
IP Camera - DS118-ABVEDJ4 Cam12
CLOVIS DS - IP Camera SpectralV-IP-48xBVFS Camil3
CLOWIS-DS - IP Camera - [<E20DN-PO-A4PLPK2 Cami14
Camera-] - IP Encoder - NETEA04T ACAN71S Camil5
CLOWIS-DS - IP Camera - IDE20DN-ACIZKT4 Cam16
CLOVIS DS - Camera-] - IP Encoder - NET5404T-ACANT1S Caml?
IP Camera - IMM12018-E-BASE-GOTO026 Cam1d
158 UDI Asis 211 Caml3
IP Camera - DE220-G130029 Cam2d
Camera-2 - IP Encoder - NETEA04T ACANT1S Cam2!
IP Encoder - NET5504-K41600028 Camera 01 Cam2z
1P Encoder - NET5504-K41600028 Camera 04 Camz3
IP Encoder - NET5504-K 41600028 Camera 03 Cam24
IP Camera - IMSODN10-V-ABLEG54 Cam25
IP Camera - [XSOLW-ACELACS Cam26
1P Camera - [¥S0C-A4JCU11 Cam2?
IP Camera - IXE200N-PO-AAPLPEZ Cam2d
1P Camera - TIZACYWSU3 Cam23
IP Camera - D5220-4C59097 Cam320
Camera-1 - IP Encoder - NET5401T-ABEGWDE Cam3!

10 Optional: From the Query Results, you can right-click a specific camera and perform specific operations.



Reports
About this task

Reports support the generation of specific reports based on existing queries. For information on creating a query, refer to

Queries. This section describes how to create a Report.

Procedure

1 Logintothe Administration Workstation application.

2 Select the Data Views menu

3 Select Report from the drop-down menu in the upper left corner of the window.

/ONew v [ Query A -
Application Layout
Dwnarnic Wiew
Guick Maps |
[ E— ]

Report Form

I ame: Report Result

Template: [7]

4 Click New to create a new report.
A dialog box appears.

Report -
|l save and Close [ Create Copy

Name: |

Description:

Report  Layout Design  Layout Preview

Report Data

Report type: [Pelco Camera

Subtype: | Basic Corfiguration

Class selector. Field selector.

q

s

Report Features

Report form:

Report query:

Name
Description
Advarced

Alarmin
CameraTyps
Enabled

GIS Location
Location Tag Nams
Mation

Humber

Patition

Fecording

ServerlD

Server Name

Soft Triager Dietai
Template

=[] Selected schem:
] 1

a
=

[] Promet for Query

Layout style:

| Tabuar styie

5 Create a unique Report Name.

DataViews

6 Inthe Report tab, in the Report Type field, select: Pelco Camera. Select which type of report you want in the Report Data...

field.



DataViews

7 Inthe Class Selector or Field Selector fields, select any additional desired fields to be included in the report.

The Report Features dialog box appears.
8 Inthe Report Features dialog, select the appropriate Form and Query to use. Click Save and Close.
9 Next to the Report drop-down in the upper left, click the green arrow.

A list of Reports appears.

T |G o e ]

-

10 Double-click your desired Report.

You can also right-click a particular Report to Edit, View and Delete it.

A dialog box appears.

Data Views

11 Click Run to run the report.

The report displays.
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|l Save Result [ Export Document... 2 View Query.. & Refresh

[ [Pt |y 2% |2 @ ok 100% - ) Backward (3 Fowand | (P~
] v - R RRR . + [EERERERRRRRE 7 R RN Ry
N C-CURE¥00 Report1
B Pelco Video Camera 1
; Name Description Advanced  Alarmin  CameraType Enabled  IP Address Motion  Number
- PELCO-QA-DS Cam0 False False Fixed True 10.220.196.187 False 0
- PC-IP
- Camera -
IXS0C- B
- ABBLKDO
H DVD -Encoder  Cam151 False False  Fixed True 10.220.196.187 False 151
N PELCO-QA-DS Cam3 False False Fixed True 10.220.196.187 False 5
- PC-IP
; Camera
: Spectrali2
- NET5301T - Cam1111 False False DomePTZ True 10.220.196.187 False 111
- Recording

Spectra Mini

[E] New ~ Views ~ ‘EDQIY %}D Count: 26
Search
Drag columns to group by here
Quick |
Name Query Name Report Form Name Description _j
SWH53 - Visitors  SWHrep5153 - Visitors and Default form Visitor and Escort Admitted
Description: and Escorts Escorts Admitted Query journal messages for last 24
Admitted by Door hours grouped by Door name.
Name This can be modified when run
to change the time interval
selected, and the Escort
Template:  [T] Options selected. Can be
filtered by Person, Door, and
Area. (swh-sample)
SWH54 - Visitors  SWHrep54 - Visitors and Escorts  Default form Visitor and Escort Rejected
and Escorts Rejected - Personnel Journal journal messages for last 24
Rejected by Query hours grouped by Person's
Person name. This can be modified
when run to change the time
interval selected, and the
Escort Options selected. Can
be filtered by Person, Door,
and Area. (swh-sample)
SWH55 - Escorts  SWHrep55 - Escorts Admitted Default form Escort Admitted and Rejected
Admitted and and Rejected - Personnel Journal journal messages for last 24
Rejected by Query hours. Grouped by Person’s
Person name. This can be modified
when run to change the time
interval selected, and the
Escort Options. Results can be
filtered by Arez or Personnel
name. (swh-sample) =
IReport‘l Pelco Dataview Default form I




DataViews

12 Optional: From the Report Results, you can right-click a specific camera and perform specific operations
13 Optional: From the Report Results dialog, you can Export the report in a variety of output formats.

[ geport [ reportt x | -
© [ save Result E&pon nt... | 2 View Query... 42 Refresh
[ | Pint.. |y | 30 G opa 100% + B8 wm ) Backward (3 Forward | £Y v |
[ eos— Lo D S R S IR P fie =
R C-CURE"0 Report1
B Pelco Video Camera F
R Name Description Advanced  Alarmin  ComeraType  Enabled IP Address  Motion  Number
! PELCO-QADS  Cam0 False False  Fixed True 10220196.187 False 0
PC-IP
- Camera -
IXS0C- —
ABBLKDO
N DVD-Encoder  Cam51 False False  Fixed True 10220196187 False 151
- PELCO-QADS  Cam5 False False  Fixed True 10.220196.187 False 5
PC-IP
B Camera
: SpectralMi2
NETS301T-  Camtii1 False False  DomePTZ True 10220196187 False 1111
- Recording
Spectra Mini

< . 3

Report completed

Dynamic View

About this task

Dynamic Views support the generation of specific views based on existing queries. For information on creating a query, refer to
Queries. This section describes how to create a Dynamic View.

Procedure

1 Logintothe Administration Workstation application.
2 Select the Data Views menu

3 Select Dynamic View from the drop-down menu in the upper left corner of the window.

[DEIERUTAE]
New - |Report

Application Layouk

Marme: | |

Template: 7]

4 Click New to create a new Dynamic View.

A dialog box appears.



Data Views

[&4] Dynamic View - — m} X
|l save and Close H Create Copy

Name: | |
Description o
v
Genersl
View ype =
Query; [Peeouey ]
[] Make default view [ Display in card view
2] Show toclbar [] Enable context menu

2= Add =, Remove & Up “3 Down |

Hidden  Justfication Foreground color  Header fort

5 Create a unique Dynamic View Name.

6 Inthe Dynamic View tab, in the View Type field, select: Pelco Camera. Select which type of query to run inthe
Query field.

7 To add a specific property, click Add.

NOTE: It is recommended to add the Name property at a minimum.
8 Click Save and Close.
9 Next to the Dynamic View drop-down in the upper left, click the green arrow.

A list of Dynamic Views will appear.

[ ormmcen |
.= Y Counk: 15

Drag exlumes 1o group by hre

Dets Ve et Log |
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D Double-click your desired Dynamic View.
You can also right-click a particular Dynamic View to Edit, View and Delete it.

A dialog box appears.
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1 Click Run to run the Dynamic View.

The Dynamic View appears.



(s Peleo Viden Cameras %

view « & ) @[] ¥ 2 Dn

Drag columns fo group by hare
Name Descrpeen
15¢ UDI Freewoy Can2
1P Comera - IL10ESFACTI022550 Camd
P Cammesa - IDETODNALLES13 Came
| CLOVIS 05 - Arecont Visin1 Cans
| IF Camera- BEACABKVVE Conf
| IP Camera - IDN-ABEXDRE Can?
CLOVIS 05 - IF Camera - IDETODNACLOS1A Con
CLOVIS 05 - 1P Camesta - ILIDEGFACDIN23650 Cond
156 UDI 10eye I0732H Canld
CLOVIS DS - [P Camera - D511848YB04 Canll
1P Camera 511648 Y804 Canl2
CLOVIS DS - 1P Camera SpechalvAPASEVFS Coml3
CLOVIS D5 - 1P Camers - WETON PO ARFLPE2 Comlé
| Camera) - P Encodes - NETS404T ACANTIS Comls
CLOVIS 05 - IF Camera - IDE200MALIZKTA Conts
CLOVIS 05 - Camera) - IF Encode: - NETSA4TACANTIS Con?
| IF Camera - IMM12018€ 84SE GOTIIZE Canlé
| 168 UDI A 211 [E]
| 1P Camera - 062206130023 Cam20
| Camera2 P Encod - NETSA0AT ACANTIS Can2i
F Ercoder - NETSG04 £A1600028 Camesa 01 Can22
P Ercoder - NETSG04 41600028 Camesa 04 Can2s
F Ercoder  NETS504 41600028 Camesa 03 Can2i
1P Cemera - IMSODN101V-4BLE058 Can2S
TP Comers - IXSOLWACELACT Con2t
1P Comers - IXSOCAAICUTT Com2?
| 1P Comera - GE 200N PO AGPLPEZ Com2
| 1P Camea - Ti2ACWSU3 Com2s
1P Camesa - DSZA0ACSI0ET om0
| Camera - P Encada: - HETSA01 T ABEGWDE Camdl
| 1P Camera - DS20ADPUMD Cani2
| Camerad - 1P Encode - NETSMTACANTIS Candz
1P Camera - DEXIDNACIZETA Candd
Camererd - IF Encodee - NETSMTACANTTS Cands
95 DI 1P Cars - 4245 01755 Candk
1P CamenBPS19-ER-31 600061 Cand?
Canerall Candt
Cameraz Camid
Comera 03 Comé0
| Comera 04 Camdl

2 Optional: From the Dynamic View Results, you can right-click a specific camera and perform specific operations

Application Layouts

About

this task

DataViews

Application Layouts support customization of layouts and how items appear in the application. This section describes how to create
an Application Layout.

Proced

1 Logintothe Administration Workstation application.

ure

2 Select the Data Views menu

3 Select Application Layout from the drop-down menu in the upper left corner of the window.

Dynamlc V\ew B
Quick Maps
Query
Report
Report Farm
Description Repart Result
Mame: | |
Template: [F




DataViews
4 Click New to create a new Application Layout.

A dialog box appears.

I8 Application Layout - Apllication Layout 1 @@g
|l 5ave and Close [} Save and New

(ORI o5 sion Loy 1]

Description
General | Options
Locked: True ~ Apphcation Layout Type: Standard o
J
W A ctiviy Viewer Activity Viewer & X 001 NETS301T - Camera 2 X
./,'« Event Assessment View ! o
£4 Event Viewer | Date - Time
u Exploter B
E Object viewet
@ Swipe and Show
Jr—
o Activity Viewer
X R

W@ 001 NETS301T - Camers

5 Drag the desired features into the appropriate frames in the Application Layout window.

NOTE: There is a limit of six panes per Application Layout. Once the limit is reached, Add Pane is disabled until you delete one
of the existing panes. To delete a pane, click the X in the upper right corner of the pane.

6 When finished, click Save and Close to save the Application Layout.
7 Nextto the Application Layout drop-down in the upper left, click the green arrow.
A list of Application Layouts appears.
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DataViews

8 Double-click your desired Application Layout.
You can also right-click a particular Application Layout to Edit, View and Delete it.

The Application Layout window appears.

Help S =G
[Dwaviews W ]
[Elew = |spprcontovor v B3 -

Search

Ak Viewer 001 NETS301T - Camers

Quek.

Descrighior
Name

Tenpe  []

5, bptions & Tooks

Data Views ]

77 Areas and Zones

About this task

Maps can lay out the camera icons on a visual diagram to more easily view all of the cameras for a particular location.

Procedure

1 To begin creating a Map, log in to the Administration Workstation application.
2 Select the Data Views menu

D% Options & Tools

Configuration

j Areas and Zones

3(39 Card Formats and Keys
iy Hardware

m Personnel

@ Yideo

3 Select Maps from the drop-down menu in the upper left corner of the window.

HN&W - |Maps R -

Application Layout
[Crenamnic Yiew

I ame: | |

Template: 7]

4 Click New to create a new Map.
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A dialog box appears.

B Maps - Map 1 EEX

LB A o &R EIRREERL L o s=UE

5 Create a unique Map Name.

6 Inthe General tab, click Add to add an icon to the map.

A dialog box appears to set the Map icon properties.

haps Icon Properties
gSave and Close

Layer for this icon:
1]

Link to this Object Type
Type:
Pelco Camera E]

Obiject:

P Camers - D5220-AC53097 =]

Fiuntime Oplions

Action to i on left click:

Popup view V]

Tooltip to display on hover:
IP Camera - DE220-4C59097 [Class: PelcoCamera) E]

Show context menu on right click [ Request Canfirmation

Diizplay lcon States

Dizplay property:

ManitorState -

State Appearance Image &

Unknown Momal

" -
Recording Mormnal lis
Alarm Momal T L
ol L bl ] M " s

7 Select Type... and input Pelco Camera.
8 For the Object... select the desired camera.
A dialog box with camera specific properties appears.

Modify any camera properties as appropriate. When finished, click Save and Close.
The icon displays on the map.
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10 Right click the camera icon and click Save Icon. Repeat these steps to Add additional cameras as desired.

11 Click Save and Close to save the Map.
12 Next to the Maps drop-down in the upper left, click the green arrow.

A list of Maps appears.

Hib

Data Views S™aes x]|
e s 5 I A Y = e
Sewch
Dirag columns to oroup by here
Quick
Hame Desorgton
» a1 ]
Descapaonc
Nane:
Templte: ]

13 Right click your desired Map and select View.
You can also right-click a particular Map to Edit, View and Delete it.

The Map view appears.

Data Views Ateos i Fmepr x|

Aben - Ihaps v8 - E[E] 8L+ oow g =1 [F]] 3\ 5| 61| MAP: Map 1
Sexch

Quick

Description:

Name:

Tempiste: [

g

£
r
i

P ERLX S]]
‘ f

Advanced

14 Optional: Hover over a specific Map Icon to display details about the camera
video from the camera.

The Video View is visible.
= NN NN = NSy

. Right click the Map Icon and click View to view



Configuration

What is in This Chapter?

¢ Events
e Linking a Camera to an Event

Events

About this task

Events support the creation of custom triggers for alarms that can be associated with specific cameras. For details on linking an
event to a camera, refer to Linking a Camera to an Event. This section describes how to create an Event.

Procedure

1 Logintothe Administration Workstation application.
2 Select the Configuration menu

»

]
3 Select Events from the drop-down menu in the upper left corner of the window.

Configuration

Vi tew = |Event v - |
|
Draka Export
Draka Impork
Quick, Dacurment
Group
Holiday
[rescription{ Cperator
Partition
Enabled: |Predefined Log Message
Privilege
Memizs Schedule :I
Time Zane
Template: 7]

4 Click New to create a new Event.

A dialog box appears.



Configuration

Event - Event 1
Esave and Close E Save and Mew

Mame: | [N}

[rescription:

Enabled
General ‘ Options || Meszages || Action || Azzess Configuration || Fredefined Log Meszages || Groups || State images
Default state
Armed
Prinity
| Mediurn low v | |?5 |
Eent timing
Activation delay time: |D 2 | : |D 2 | : |D £ | [haurs : minz : secs]
i activation time: |U £ | : |U £ | : |D v | [hours : ming : secs]
Scheduling
Activate on Schedule | " ]
Arrm on S chedule: | " ]
ap Link
Map: "_]

Create a unique Event Name.

Click the Enabled check box.

In the General tab, set the Default State as Armed. Set the desired Priority.

In the Event Timings field, configure the activation delay and min activation time as appropriate.
Assign the appropriate Scheduling frequency for the event.

10 Optional: If available, link an existing map to the event using the Map Link....

11 Click Save and Close.

©O© 00 ~N O O

Procedure

1. To link a camera to an Event, right-click the desired camera.

A menu appears.

’I‘ * |Pelca Camera ~|E -
Video Tree | Search
4 Video -
4 ‘_'g Protacols B
4 [ Pelco
4 = Clovis WX

[g 154 UDI Freeway

I 155 UDI IP Camera - 445 071755
[g 156 LD 10eye 107320

lg 158 UDI Axis 211

T

q. Camera 01
l‘_.‘ Camera O
lg Cameral: ||:r‘j? Edit
E. Camera Ok E Wiew
(g Camera D & Popup view
E‘ Camera O 9 Viewin current tab
‘g Camera 0
L
lg Camera 0 X Delete
q. Camera [ |z Set property
(g Camera 10 By add to group

2. Select the Pelco Video Camera > Edit menu item.

A Pelco Video Camera dialog box appears. This dialog box contains forms regarding general Pelco Video Camera
configuration settings. Refer to Pelco Video Camera General Settings for a detailed description of General Settings.



3. Inthe Alarms tab, click Add.
4. For the Video Camera Alarm property, set Value to Normal. For the Action, select Activate Event.

The Event field displays at the bottom of the dialog.

| General| Alarmz |State images |

== add = Remove ]
Froperty WYalue Action Dretailz Schedule
» | ‘ideo Camera Alarm | Mormal Activate Event v Always |
Ewvent: |

5. Select the custom event that you have created earlier.
For details on creating events, refer to Events.
6. Click Save and Close to save.

Logging

About this task

Logging can be configured using the LoggingSetup utility. Settings that can be configured include location of the log files, max
size for the log files, and the log levels Verbose, Info, Warning and Error.

NOTE: Logging must be run by an administrative account.
For Windows Server 2008, the following debug log files are generated at run time:

* \Application Data\Pelco\SoftwareHouse\Logging\PelcoSDK.log

* \Application Data\Pelco\SoftwareHouse\Logging\SWHClient.log

* \Application Data\Pelco\SoftwareHouse\Logging\SWH Server.log
For Windows 7/8, the following debug log files are generated at run time:

* \ProgramData\Pelco\SoftwareHouse\Logging\PelcoSDK. log
* \ProgramData\Pelco\SoftwareHouse\Logging\SWH Client.log
* \ProgramData\Pelco\SoftwareHouse\Logging\SWH Server.log

Procedure

1 To configure logging, run the LoggingSetup application inthe \Application Data\Pelco\SoftwareHouse\Logging
folder. For Windows 7/8, the application is located in \Program Files (x86)\Tyco\Pelco\Logging.

2 Select the items that you want to log, as well as the folder where the logs are stored and the max 1logfilesize.

Click Set to save the settings.

4 To view the current log, run the LoggingSetupapplication in the \Application Data\Pelco\SoftwareHouse\Logging

w
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(or \ProgrambData\Pelco\SoftwareHouse\Logging for Windows 7/8) folder. Click View Log File.
@ Pelco SDK Logging Utility (o= =]

What |s Being Logged

Ermor (Emor messages)
Infa (General purpose infa)
Verhose (Bxra information)

[ Memory (Memory allocation statistics)

Logging Folder:
C:\Program Data"Pelco’Software House Logging E

Max logfile size (MBytes):

[ Set ] [Cancel] [ View Log File ]

NOTE: The maximum log size is 50 MB. Any settings over that value are reset back to the default 50MB restriction. Usually,
logging is off (no items checked) unless technical support asks for logging information when tracing issues.

In the Logging dialog box, the following settings are available:

Error Logs error messages. Errors are usually the most important log entry.
Info The next level of severity below Error.
Verbose Logs actions that occur often and are not normally logged. Choosing this setting can cause

the logfile to fill quickly.
Memory Logs memory allocation statistics. Memory is usually left unselected
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Choose with Confidence.

Pelco

625 W. Alluvial Ave, California 93711

USA (800) 289-9100 Tel (800) 289-9150 Fax
+1 (559) 292-1981 International Tel

+1 (559) 348-1120 International Fax
www.pelco.com


http://www.pelco.com/

Configuration



Logging



