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Introduction

This document is the installation and operation manual for VideoXpert Video Integration with Net2.

System Overview
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The VideoXpert-Net2 Video Service provides the ability to view video from a connected VideoXpert
system. After the Service is installed the user can access the cameras connected to the VideoXpert
system via the Net2 Access Control application. There is no separate Ul for VX Net2 Video Integration;
configuration and viewing video is done through Net2 access control application.

Installing the Software

Installing Prerequisites

Prior to installation of this software, install the following:
o .NET Framework 4.6.1 or later
o Microsoft Visual C++ 2015 Redistributables (x86)

C6684M-A | 12/20



VideoXpert v 3.x Net2 Video Integration Installation and Operations Manual

Installing VideoXpert-Net2 Video Service
1. Double click the VideoXpert-Net2 Video Service Installer-3.X.X.msi file to start the installation.
2. Click Next.

1%] VideoXpert-Net2 Video Integration Setup — X

Welcome to the VideoXpert-Net2 Video
Integration Setup Wizard

The Setup Wizard will install Video¥pert-et2 Video
Integration on your computer. Click Next to continue or
Cancel to exit the Setup Wizard,

(]
5

3. Click to select the checkbox to accept the terms of the End-User License Agreement, and then click

Next.
]‘E VideoXpert-Net2 Video Integration Setup — X
End-User License Agreement PELLE Videokpert

Please read the following license agreement carefully

EULA - v1.2 December 2019 2

ALL SOFTWARE PROGRAMS ("SOFTWARE") PROVIDED

BY PELCO ("PELCO" OR "LICENSOR") ARE PROPRIETARY
PRODUCTS OF PELCO AND/OR ITS SUPPLIERS, AND ARE
PROTECTED BY APPLICABLE LAWS, INCLUDING
COPYRIGHT LAWS. YOU ("YOU" OR. "LICENSEE") MUST
TREAT THE SOFTWARE LIKE ANY OTHER COPYRIGHTED
MATERIAL, EXCEPT THAT YOU MAY MAKE COPIES OF
THE PRINTED MATERIALS ACCOMPANYING THE v

[T accept the terms in the License Agreement!

Print Back Cancel
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4. (Optional) To select an installation directory other than the default:
a. Click Change.
b. Navigate to the appropriate directory, and then click OK.

ﬁ VideoXpert-Net2 Video Integration Setup — X

Destination Folder PELL \ideoXpert™
Click Next to install to the default folder or dick Change to choose another.

Install VideoXpertMet2 Video Integration to:

IC:\Program Files (x86)\Pelco\VideoXpert-Met2 Video Integration’,

Change...
Back Cancel
5. Click Next.
6. Click Install.
‘ﬁ VideoXpert-Net2 Video Integration Setup — X
PELLE \VideoXpart

Ready to install VideoXpert-Net2 Video Integration

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back  f, Spmsal § | Cencel
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7. Click Finish.

‘ﬁ] VideoKpert-Net2 Video Integration Setup — *

Completed the VideoXpert-Net2 Video
Integration Setup Wizard

Click the Finish button to exit the Setup Wizard,

Back Cancel

Licensing VideoXpert-Net2 Video Service

The VideoXpert-Net2 Video Service requires alicense to be present on each VideoXpert system that will
be added to it. If a license is not present on the system when it is added, a 90-day trial period will begin on
that system. The VideoXpert-Net2 Video Service will be able to use the system normally during this period.
If the system remains unlicensed when the trial period expires the VideoXpert-Net2 Video Service will no
longer be able to communicate with the system until a valid license has been applied.

For assistance, contact Pelco Product Support at 1-800-289-9100 (USA and Canada) or +1-559-292-1981
(international).

Configuring VideoXpert-Net2 Video Service

After installing the VideoXpert-Net2 Video Service, configure it using Net2 Access Control. To do so, start
the Net2 Access Control application, and then log in with the configured Net2 Operator user.
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W PELCO-JQEOFIOTS - Net2 Access Control el =] X
FEie Vi Help
|| Rt | < it O, s | [} v | G Nowuser || @ Tison -
I Welcome to Net2 Access Control Net2 ‘ the
1
tHH| :
[ L] y |
| < )2
View events New user View onkne tutorals Documestation
Timet Timesheet Cord Desiguer
Paxton Connect Admin Net2 Pro software upgrade
. Upgrade to Net2 Pro and get even more from your access control
Site management made easy system.
Provide easy and flexible site management for Net2 System Engineers || if-“‘ + Protect your building with high security features like
and Net2 Operators. Manage multiple sites remotely from a Emergency Lockdown and Anti-Passbac
smartphone. + Create and manage intruder alarm partitions from within
Features include: « the Net2 software, using Multi-zone Intruder Alarm
Net2 actions O « User admin b Integration
 Log off . ’é“"*g‘"g roll call reports + Use the Fire Alarm Integration feature to set your system to
+ Open door functionality automatically open fire doors in the event of an emergenc
Net2 Ge 5 « Viewing reports and events Y op geney
2 Aevess Contrat Please contact your installer for more information.
ccss Contre” Available on i0S and Android.
oy . Find out more: paxton.info/3435

Configuring VideoXpert Video Settings

1. Launch the Net2 Access Control application.

‘admin 2 Pelcofa6ofi07s

2. Click Options, and then click Camera integration from the drop-down menu.
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L% Options b
General I Lrepartments I Doorgroups | Repotgoups | Field names i Token types
Token data formats I Cuztorn days LCamera integration Card Frinting I Security
Add a camera server by Ald
clicking the ‘Add' buttan,
Delete
Renarne
Conkection details
Host name [e.0. 192.163.0.100] | | Pt 443
User name |admin |
Password [ |
Cameras
Camera D I M ame I ~
¥l B7tbRelf-3a39-3572-a87a-...  Halo Integration Lab - Yideo
¥ yuid: 03cE0a07-ebd0-4193-..  IP Camera-o & 1§
K yuid: De85eclf-e 3883365 fake cameratth
K yuid 157 dafgf-31 H-43ad-8...  IP Cameral = 0 0 0 0w na
i TRARN7 A2 371 23754 fak e rameratl ~
Delete Rename Detect
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3. Add acamera server.

a. Inthe Add a camera server by... field, click Add.

t§: Options e
General I Departments I Daar groups I Repart groups I Field names I Token types I
Token data formats I Cuztom days LCamera integration | Card Printing I Security I

Add a camera server by

clicking the 'Add" button,

(R

b. Inthe Add a camera server dialog box, click to select Pelco VideoXpert, and then type in any
friendly name for the server.

‘;I Add a camera server .

1] Please select the type of camera server that you wizh to add.

Exacq Wision ~
IC Realtime

JCWR-ME00U

Milestone X Pratect

OnsSsl

Pelco

Pelco Endura

Vista Mavigator '

2] Pleaze enter a fiendly name for this server

| Pelco Yideox pert

Concel

c. Click OK.

4. Add connection details.

a. Inthe Connection details area, enter information in all of the fields
Connection details |

Hast name [e.g.192.158.ﬂ.1DD]| | Port

Uszer name |admin |

[E—— |

Password

o Host name—IP address of the VideoXpert system
o Port—443
o Username—VideoXpert User name

o Password—VideoXpert Password

b. Click Detect. When the Cameras list populates, the VX system and cameras are integrated
with Net2 Access Control.

5. Click OK.
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Configuring Integrated Cameras

Using Net2 Access Control, you can add integrated cameras individually. This opens the camera web
application within the Net2 Access Control application so that the user can change any camera-related
settings.

To add integrated cameras:

1.
2.
3.

Start the Net2 Access Control application, and then log in with the configured Net2 Operator user.
Click View.

Click to select the checkbox for Cameras in the drop-down menu.

W PELCO-JQBOFIOTS - Net2 Access Control
‘ Wiew | Go Tool: Options Help
@ Tieeview = ‘
Explorer bar |
Site graphics

Triggers and actions

10 Boards

& Uszer Image Verification

4

OEBH

=

| Befresh F&

“c Cameras

. Site graphics
% Reports

;‘f.. MNet2 operators

BB E

In the left panel, right-click Cameras, and then click Add New Camera.

In the Camera Properties dialog box, enter the camera Name, the URL, and Comments (optional);
and then click OK.

In the login dialog box, enter the Username and Password, and then click Log In.

The camera web server opens in the right panel of the Net2 Access Control application.

In the camera web server, control the camera features. You can configure alarm sources, configure
motion detection, change stream configuration, enable or disable audio, etc.

Configuring Integrated Cameras With Card Reader Events

You can configure cameras to be displayed when events occur on card readers. For example, if an access
was permitted or denied on a card reader, and if an integrated camera is associated with the event, then
you can click directly on the event to watch the live stream from the associated camera.

To associate the cameras with the events:

1.
2.

Start the Net2 Access Control application, and then log in with the configured Net2 Operator user.

In the left panel, click to expand Doors, click to select the appropriate door, and then click the
Camera integration tab in the right panel.

C6684M-A | 12/20



VideoXpert v 3.x Net2 Video Integration Installation and Operations Manual

W PELCO- - Net2 Access Control
File “iew Go Tools Options Help
¢ _| Back - Forward - O Refresh |« Fiint Ei Find user | i Open doar | h Mew door ~ ﬂ Timeshest »
W Net2 Access Control
[ Events ACU serial number: S0
f;' Uszers Diaor name |Paxton Bricfcase
& Access levels
é Timezones Door group [one]
4
= 5 Doos [roor open time -j‘ seconds
u Paton Briefcase Auto-unlock time schedule At nio time:
|
L‘)_ lD_ Boards . Only unlack the door once a uzer has been granted access
,:H Triggers and Actions [ Silent operation
B Fameras Unlack relay 2 during 0 i
e IP Camera: . ntem

®. Site graphics
i} Feports
e Met? operators

Reader 1 ] Header2] Alarm] Eodes] Events] Intruder Alarm | Access rights  Camera integration

Flease select the cameras that monitar this door

| Camera bupe

Camera name | Camera server
[¥] DEZ20- 2 - Lirked PT -1 W 310
[ fake cameratti W 310
[ fake camerafiin Wr 310
[ take cameratt2 W 310
[ fake camerafa Wr 310
[ take cameratid Y310
[ fake camerafs Wr 310
[ fake camerattc Y310
[ fake cameral? Wr 310
[ take camerattd Wi 310
[ fake camerafd Wr 310
] Halo Integration Lab - Yiden Wr 310
[1IP Cameia » Wr 310
[11P Cameia . Wr 310
1P Camera- w310
[11P Camera- Wr 310
1 IP Camera- W 310
[11P Camera- Wr 310
1 1P Camera-ie W 310
[11P Camera- (h Wr 310
1 1P Camera- Y310

OEM DVR Supplier
OEM DWR Supplier
OEM DVR Supplier
OEM DVR Supplier
OEM DVR Supplier
OEM DR Supplier
OEM DVR Supplier
OEM DR Suppler
OEM DVR Supplier
OEM DVR Supplier
OEM DVR Supplier
OEM DVR Supplier
OEM DVR Supplier
OEM DVR Supplier
OEM DWR Suppler
OEM DVR Supplier
OEM DVR Supplier
OEM DVR Supplier
OEM DR Supplier
OEM DVR Supplier
OEM DR Supplier

Click to select the checkboxes for all of the cameras to associate with events from that card reader.

When events are received from the card reader, on the events page in the Net2 Access Control

application, you can see the camera icon present for cameras associated with the card reader.

v

Fie View Go Toos Options Help

Cmpack v o Foed | O Retesh | < P O Finduser | [ Openoor | Newuser + | @ Tineshest -

W Net2 Access Control Events
[ Events Date/time User Token number | Where Event Detais
B Users £ 1277720 s0309PM adnin

© Access levels
© Timezones
& @l Doos
i PastonBriscase
b 10 Boards
B Triggers and Actions
& % Cameras
e 1P Camera
* Site gaphics
0 Repotts
2 New operatos

£ 12720 50303PM
£ 12720 28401 1t
© 12/7/2020 20035 AM
© 12/6/2020 20035 AM
@ 12/5/2020 73540 844
@ 12/5/2020 7:38:35 84
@ 120502020 7:37.07 b
@ 12/5/2020 200:35 84
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@ 12/3/2020 20034 2

adrin
adrin

Operator
Operator

Operator

Backup succesded
Backup succesded
Server

Server

Server

Backup succeeded
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Backup succesded

Logan
Loglt
Logan

Started
Started
Started

0 12/2/2000 64321 PM A0 (Ou) ker orl No access made
0 12/2/2020 G430 PM 40140585 (Ou) ker orl No access made

=8 12/2/2020 £:3334PM 40140685 (Ou) Mo access made

£ 121202000 83321 Mt adrin User detalls Madifiect

¢ 12/2/2020 63830 PM 0140885 Paston Biefcase (Ou) Access denied - invalid token Acsess level not valid
¥ 12/2/2020 6:37:30 PM 40140885 Panton Briefoase (Ou] Aecess denied - invalid token Access level not vaid

£ 12202000 83658 PM

(D) 1225000 F3RNT PRt

adrin

Operator

<<<<<<

Logan
Starter

Troubleshooting

Log files for the middleware are located at C:\ProgramData\Pelco\VxNet2Events.Service\Logs.

Pelco Troubleshooting Contact Information

For further assistance, contact Pelco Product Support at 1-800-289-9100 (USA and Canada) or +1-559-

292-1981 (international).
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Version Information

Integration Component Version

Component Name Version

Description

VideoXpert-Net2 Video Service | 3.0.0-11 |

Net2 Version

Component Name Version

Description

Net2 6.02.8927.3767
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PELLD

a Motorola Solutions Company

Pelco, Inc.

625 W. Alluvial, Fresno, California 93711 United States
(800) 289-9100 Tel

(800) 289-9150 Fax

+1(559) 292-1981 International Tel

+1(559) 348-1120 International Fax

www.pelco.com

Pelco, the Pelco logo, and other trademarks associated with Pelco products referred to in this publication are trademarks of Pelco, Inc.
or its affiliates. ONVIF and the ONVIF logo are trademarks of ONVIF Inc. Allother product names and services are the property of their
respective companies. Product specifications and availability are subject to change without notice.

© Copyright 2020, Pelco, Inc. Allrights reserved.
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