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Intended audience

This document is intended for people who are in charge of Pelco VideoXpert
integration/installation with ACIC analytics software. It describes the different steps
required to configure the overall system.

Getting technical support

You can ask questions and make product suggestions to ACIC by email at
support@acic.eu. Please do not forget to include your contact information in your request.

Covered products

» Pelco VideoXpert system 3.6 or above
» ACIC Analytics software with Pelco VideoXpert support
» ACIC Pelco VideoXpert Service 1.0+
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1 Introduction

Pelco VideoXpert is a Video Management System platform with which ACIC Video Analytics
products can be integrated to stream videos and raise alarms. See https://www.pelco.com for
further details about Pelco products.

The integration for ACIC video analytics and Pelco allows:
» sending the ACIC analytics events to Pelco

The integration is compatible with ACIC server-based solutions.
VideoXpert License:
The integration between ACIC and VideoXpert requires a specific Pelco VideoXpert license.

The product reference is INT-ACIC, it must be ordered from your Pelco dealer.
Without the license, the ACIC integration will not be able to connect to VideoXpert.

Chapter 2 explains how to install the service. The chapter 3 focuses on the setup of the video
analytics application. In chapter 4, configuration on the VMS side is explained.
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2 ACIC VideoXpert Service installation and initial
configuration

ACIC VideoXpert Service is required to get video analytic events in Pelco VideoXpert.

2.1 ACIC VideoXpert Service installation

Versions 1.x of ACIC VideoXpert Service are compatible with Pelco VideoXpert 3.6 and above.

Note for offline installation: ACIC VideoXpert Service requires “Microsoft .NET Framework 4.6".

2.1.1 Download the software

Download “ACIC VideoXpert Service” from the secure section of the ACIC website or get it from
your ACIC solutions dealer.

2.1.2 Software installation

Start the installation and follow the installation wizard instructions.

#5 ACIC VideoXpert Service — X

Welcome to the ACIC VideoXpert Service Setup
Wizard

The inztaller will guide you through the steps required to install ACIC VideoXpert Service 1.0.0 on
your cornpter.

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
Inauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozsible under the law.

Cancel < Back

Figure 1 Software installation
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For a standard installation, default parameters are adequate.
At the end of the installation, you can choose to start the following components:

e Service: The essential part of the software responsible for the acquisition and forwarding of
the events to VideoXpert.

e Service monitoring: Graphical management tool to control (start/stop), configure, monitor
current status and get logs of the service. This component is optional, but eases use and
configuration of the service.

# ACIC VideoXpert Service — X

Process Launcher A

Select applications to launch after inztall:

Service

Service Monitoring

Cancel ¢ Back

Figure 2 Components to start

When installation is done, an icon appears in the notification area. Right click on it to open the
service management tool menu as illustrated in the following screenshot. When the icon is green,
the service is started and if it is red the service is not running.

Note: you can also control the service like any other Windows service through the Windows control
panel or services MMC.

Start service
Stop service
Shiow Skatus

Edit Configuration

Show Logs
About
Exit

I .
TG N & U G,

Figure 3 Service control
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This step details the configuration of the gateway (ACIC VideoXpert Service) between ACIC Video

Analytics and Pelco VideoXpert.

In the ACIC VideoXpert Service management tool, input the following information:
* In the VideoXpert section, provide the necessary credentials and host information to
connect to the VideoXpert server.
* In the Analytics Servers section, declare the ACIC video analytics servers from which
events will be pulled automatically by the service.
* In the Events section, check the Create bookmarks box if the ACIC VideoXpert Service
should create bookmarks in VideoXpert upon event reception.

Once the configuration is complete and applied, start the service if it is not already running and
check in the logs if the connection with VideoXpert is successful.

\Note: The service must be configured to use an account with Administrator rights in VideoXpert to

‘work correctly.

Sermver IP
Login

FPazsword

Semver IP

W Events

Ed Acic Caonfigurator

Save & Apply

Wideokpert Proxy Configuration
¥ ideoxpart Recorder

152.168.20.84

adrmin

W Analytics Servers

192.168.20.132

Bookmarks

Create bockmarks O]

Figure 4 ACIC VideoXpert Service configuration
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3 ACIC VideoXpert video source configuration

3.1 Confiquring ACIC video source link to VideoXpert

Open MvConfigTool in a browser with the following URL: http://<ip_address>
Replace <ip_address> with the right IP address of your ACIC device. For each streams of your
distribution® do the following steps:

Select the “camera” (2) sub-menu of the “System Setup” Tab (1) as shown below:

O .
1 MvConfigTool HG|C

ActivityDetection

Home ( System
1]

G’ Time

R User %+ Camera [! Applications L System

2

System setup > Camera settings Video stream

Next refresh in 10 seconds

Refresh every seconds

Stream name stream_1
External ID

Figure 5 MvConfigTool, video source configuration

Configure the camera information as described in the ACIC MvConfigTool configuration document.
Enter the VideoXpert camera GUID in the External ID field to link the events from this stream to
the camera in VideoXpert.

! The stream index is selectable through the upper right selector named 'Video stream' of the top of the page.
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4 ACIC to VideoXpert events configuration

This paragraph describes how to link ACIC's outputs (events) with VideoXpert.

4.1 Analytics events output

There is no additional configuration needed in ACIC Video Analytics servers. The events are
automatically acquired for all the servers listed in the “Analytics Servers” section of the ACIC
VideoXpert Service.

¥ Contenu
acic/MvTestlO [j m
acic/MvTestlO [j
L[]
Stream View Sto... D i

Stream View Star... D mn

E‘ acic/MvTestlO Attention requise
IP Camera - Q1931-E-ACCCSEOC... 30-10-19 10:49:55 [T

Répéter En cours Acquitter

= 1 notification Acquitter tout  Journal d’événements

4.1.1 Testing the ACIC events output

To validate the reception of events in VideoXpert, open VxOpsCenter and add an Event Viewer tile.
The ACIC test event may be generated on demand through the output page by clicking the Apply
button under Generate an Outputs Test.

The event is received and displayed in the Event Viewer tile, linked to a specific camera if the
External ID field for the stream contains a valid camera GUID. If there is no linked camera, the
event is global.

Home System ActivityDetection

%3 Configuration € Outputs 5 Results Logout
Video stream 2 > ActivityDetection > Outputs

ActivityDetection 3.0.0.42697 release bulld MMX S5E (g++-4.1.3 20080704 (prerelease) (Ubuntu 4.1.2-27ubuntul)) Sep 13 2019@10:32:25
by bulld started at 20191024TD91049Z

Generate an Outputs Test

Figure 7 Testing the events outputs
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