
PGTI Training Schedule, 2011 – Q2 
 

Clovis, California 

Orangeburg, New York 

Product Overview (2-Day Class) 
The Product Overview course introduces the Pelco product line and extensive support service we offer to our customers. As video 
technologies rapidly evolve, this course makes it easier to track the latest technologies, features, and enhancements developed by Pelco. 

 May June July 

CA 10-11   

NY 3-4   

  
Course ID: 0296   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

 

Video Security System Fundamentals (2-Day Class) 
Today’s video security marketplace offers infinite numbers of applications and design possibilities. In this course, we cover the entire 
design process from the site survey and communications with your customer, to the system design and hardware placement concepts. 
We provide practical exercises in design that will provide real world knowledge to help you be a successful bidder and avoid costly 
mistakes. Prerequisite (s): Product Overview Class. 

 May June July 
CA                    12-13   

NY 5-6   

 
Course ID: 0290    To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

 

Pelco DVR Solutions (2-Day Class) 
This course is designed to give individuals a basic working knowledge of Pelco’s entire line of digital video recorders. Key features and 
selling points of each product will be discussed, along with entry-level digital theory and terminology needed to understand them. 
Students will take part in “hands-on” assignments in which they will connect and program working systems. 

 May June July 
CA  9-10  

NY  9-10  

 
Course ID: 0297   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

CA 

NY 

http://training.pelco.com/
http://training.pelco.com/
http://training.pelco.com/


 

Navigating the World of Video Security Systems (2-Day Class) 
This expanded course focuses on the design, application, and installation of today’s advanced video systems including IP and Megapixel 
technology. The course includes an understanding of digital compression technology used in DVR/NVRs and IP cameras. It is designed to 
enlighten and educate all security personnel on the proper installation procedures and design characteristics required to meet today’s 
ever-challenging security applications. 

 May June July 

CA 17-18  12 & 13 

NY  21-22  

 
Course ID: 0288   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

 

Troubleshooting the World of Video Security Systems (2-Day Class) 
This course covers Video Technical Information on Camera Systems, Basic Fiber Optics, Wireless Technology, Basic Electronic Theory 
and overall Video Security System Troubleshooting. This course includes technical lectures as well as hands-on experience. Some basic 
knowledge of system installation and testing procedures will be helpful in this course. 
Prerequisite (s): Navigating the World of Video Security. 

 May June July 

CA 19-20  14 & 15 

NY  23-24  

 
Course ID: 0289   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

 

CM9700 Certification (3-Day Class) 
This course covers the components, configurations, operations, and programming of CM9700 systems including operator/ keyboard 
management, PTZ control, alarms, and macros. This course makes extensive use of hands-on training exercises.  

 May June July 
CA 10-12  19 - 21 

NY  14-16  

 
Course ID: 0299   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

 

http://training.pelco.com/
http://training.pelco.com/
http://training.pelco.com/


DX8100 Installation/Operation (2-Day Class) 
This course covers complete operation and installation of the DX8100 DVR. Customers will have “hands-on” instruction to include; saving 
video and programming, recording schedules through client software operation.�  

 May June July 
CA  6-7  

NY  7-8  

 
Course ID: 0302   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

 

Grabador Digital Sentry (Duración– 3 días) (Digital Sentry) 
Primera Parte - Introducción al Sistema Operativo Windows XP para proveer al participante con los conocimientos necesarios para la 
administración e instalación efectiva de un sistema de Digital Sentry. Los puntos a cubrir son: Servicios de MS Windows, Admin¬istración 
del sistema, Monitor de eventos, configuración de conexión a red, Creación y modificiación de cuentas de usuario, Uso de herramientas 
de diagnóstico y observación, Administrador de tareas, Compartiendo recursos, etc. Este parte preliminar es un requisito si no cuenta con 
una de las siguientes certificaciones: MSCE, MCSA, MCP, MOS, o si aprueba el examen preliminar en-linea. 

Segunda Parte - Cubre los equipos Digital Sentry, su arquitectura física y lógica, componentes y programación. Se explicarán las 
diferencias entre equipos autónomos y Sistemas Distribuídos. Los estudiantes serán instruídos en la administración y configuración. 
Información clave de los productos serán presentados en clase y en forma de ejercicios autodidácticos. Se implementarán sistemas 
autónomos y distribuídos en los ejercicios prácticos. Un exámen será presentado al final del curso para determinar el dominio del 
contenido del curso. 

 

Course ID: 0313   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability.. 

 May June July 
CA                      

NY    

 

Digital Sentry Certification (2-Day Class) 
Topics include system architecture, hardware, software, and services. The differences between the stand-alone DS Xpress and distributed 
DS Enterprise systems will be taught. Training includes the Digital Sentry client interface, administration, configuration, and ControlPoint. 
Students will build both stand-alone and distributed systems. A final assessment is given to determine mastery of course content. Basic 
computer skills (use of mouse and keyboard etc.) and prior exposure to the video security industry, concepts, and applications is 
beneficial. 

 May June July 

CA 4-5                          13 & 14 

NY  7-8  

 
Course ID: 0300   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

http://training.pelco.com/
http://training.pelco.com/
http://training.pelco.com/


 

Sarix IP MegaPixel Cameras (2-Day Class) 
This course offers students an introduction to IP network concepts and components. The course identifies the differences between video 
traffic and data traffic on an IP network, helping students to understand the impact of video sent over an IP network. The hands-on labs 
include installation, configuration, and troubleshooting IP camera installations. 

 May June July 
CA    

NY 17-18                          

 
Course ID: 0286    To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

           

EnduraXpress (1.5-Day Class) 
The EE500 Series EnduraXpress combines the performance, reliability, and robustness of an enterprise-class, mission-critical storage 
management system. This course will examine features and benefits of the EnduraXpress. Using “hands-on” labs students will gain a 
working knowledge of the installation/configuration, operations, and programming of WS5200 workstation software, Sarix camera, and 
Endura utilities including recording. 

 May June July 
CA                              

NY                              
 
Course ID: 0306   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

 

Endura Operations and Administration (2-Day Class) 
This instructor led hands-on course offers students an introduction to the configuration and usage of Endura Workstation 
and Endura Utilities. 

 May June July 
CA                            14-15  

NY                              

 
Course ID: 0305   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

 

http://training.pelco.com/
http://training.pelco.com/
http://training.pelco.com/


Endura 2.0 System Technician (3-Day Class) 
This lab intensive course offers students hands-on learning including installation, configuration, and customizing an Endura system. 
Upon completion of this course, attendees are eligible to take the Pelco Certified System Technician (PCST 2.0) exam. This course 
assumes industry knowledge of CCTV principles. Prerequisite (s): Megapixel Technology Basics and Sarix IP Cameras. This Endura 
course requires pre-approval on a per participant basis. Contact us at training@pelco.com 

 May June July 
CA                      June 29- July 1  

NY 10-12                             

 
Course ID: 0310   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability.. 

 

Endura 2.0 System Design and Technician (4-Day Class) 
This class combines into a single course all topics necessary for Endura Design and Technician certification. Design topics include 
components, features, and functionality. It also includes essential network requirements and best practices for designing a fault tolerant 
Endura installation. The Technician offers hands-on learning including installation, configuration, and customizing an Endura system. On 
completion of this class attendees will be eligible to take the Pelco Certified System Designer (PCSD 2.0) and Pelco Certified System 
Technician (PCST 2.0) examinations.  This course assumes extensive knowledge of both CCTV and networking (CCNA and MCSE-type 
certifications recommended). Prerequisites: Networking Basics pre-exam, Megapixel Technology Basics and Sarix IP Cameras. This 
Endura course requires pre-approval on a per participant basis. Contact us at training@pelco.com 

 May June July 
CA 2-5 6-9 11 - 14 

NY                   27-30 26 - 29 

 
Course ID: 0338   To enroll in this course please visit training.pelco.com  Type in the Course ID in the “Search” box at the top right hand 
corner of the screen to view availability. 

 

 

 

 

 

 

 

 

 

http://training.pelco.com/
http://training.pelco.com/


When preparing to attend any PGTI Classes, 
please keep the following in mind: 
 

How to Register for Courses 
In order to enroll in any instructor-led or web-based training, you must register in the 
PTC (Pelco Training Center). If you do not currently have an account, click the Signup link and register. 

 
What Pelco Provides To You 
All training listed in this course schedule is tuition free. 

 
Making Your Hotel Arrangements 
Students are responsible for arranging and paying for hotel accommodations and meals. Pelco will 
provide in-class lunches. 

• Hotel listings for Clovis PGTI training (pdf) 

• Hotel listings for Orangeburg PGTI training (pdf) 

 
What Pelco Expects From You 
Come prepared to learn! No cell phones, pagers, etc. are allowed during class time. 

YOU MUST attend the ENTIRE class to receive your certificate of completion. Ample breaks are provided 
for you to conduct necessary company business. You are expected to conduct yourself in a professional 
manner while you are a guest at the hotel as well as the Pelco facility. 

 
Dress Code 
Business Casual 

 
All class days MUST be completed in order for Pelco to provide the 
above mentioned benefits. 
Pelco reserves the right to change curricula, rules, fees, and other requirements, of whatever kind, 
affecting the operation or administration of the Pelco Learning Center and/or the PGTI. 
 

 

 

http://training.pelco.com/
http://www.pelco.com/documents/services/en/shared/hotel-listings-clovis.pdf
http://www.pelco.com/documents/services/en/shared/hotel-listings-orangeburg.pdf

